
How to Build a Chain in Workiva: Creating a Basic SFTP Chain in WData
This guide walks you through how to build a chain in Workiva WData that downloads a file over SFTP, creates it within Workiva, and imports it into an existing table. By the end, you will have a working chain that you can publish, execute, and monitor.
Prerequisites
Access to your Workiva workspace.
A pre-configured SFTP connector (for example, an AWS-based connector).
An existing Workiva table where the imported data will land.
The Table ID of that existing table, available from its URL.
Step 1: Log in to the Workiva workspace
Open your browser and navigate to your Workiva workspace. Make sure you are on the Chains interface, which lists all available chains in your environment.
The interface displays columns such as Name, Last Updated, BizApps, and Actions. You may see example chains already listed, such as "Ayudatek end to end demo Chain," "Delete Old Data," "Demo," or "SFTP Chain."
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Chains interface showing a list of existing chains, a navigation menu on the left, and options to create a new chain
Step 2: Initiate a new chain
Click the Create button at the top right of the Chains interface, then select Create Chain from the dropdown menu.
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Cursor hovering over "Create" with a dropdown showing "Create Chain" and "Create Chain from Template"
Step 3: Name the new chain
In the Edit Chain window, enter a name for your new chain in the Name field—for example, Youtube Demo SFTP. You can optionally add a description.
You may also configure options such as Allow concurrent runs or Disable execution if your workflow requires them. Click SAVE at the top right to create the chain.
After saving, you are redirected to the chain editor. The workspace displays a blank chain with a START node and a prompt to use the menu to drag a node into the chain start. The left panel lists available BizApps, such as Box, Data Prep, Email, and SFTP Connector.
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Edit Chain screen with "Youtube Demo SFTP" entered as the name and the SAVE button highlighted
Step 4: Add the SFTP connector to download a file
In the BizApps panel, locate and select the SFTP Connector. Under Operations, drag the Download File operation onto the chain canvas and connect it to the START node.
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SFTP Connector operations panel, with the "Download File" operation dragged onto the chain canvas
It's good practice to use List Directory first when troubleshooting, but for this basic chain, you can proceed directly with Download File.
Step 5: Configure the Download File operation
Click the Download File node to open its properties. In the Edit Download File window, set the Name field to Download File.
Configure the following:
SFTP Connector: Select your pre-configured connector (for example, SFTP Connector - AWS).
CloudRunner: Select the appropriate runner if required.
File: Enter the path of the file you want to download.
Parallel Download: Optionally enable this and set the number of threads (default is 3).
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Edit Download File dialog with SFTP Connector selected and the file path field ready for input
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Edit Download File dialog with "TestFiles/loanYoutube.csv" entered and the SAVE button highlighted
Double-check that the File field contains the correct path for your test file. For example, update it to TestFiles/loanYoutube.csv if needed, then click SAVE at the top right to confirm your changes.
Step 6: Add the Create File step
This guide assumes a table already exists in Workiva for this workflow, so you don't need to create or configure a new one.
In the chain editor, locate the Create File operation under the Workiva BizApp in the left panel. Drag it onto the canvas and connect it after the Download File node, so the chain reads: START → Download File → Create File.
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Chain editor showing the "Create File" node added after "Download File," with green link indicators
Step 7: Configure the Create File operation
Click the Create File node to open its configuration dialog, then fill out the following fields:
Name: Enter Create File.
Workiva Connection: Select the appropriate connection (for example, Chain User).
CloudRunner: Select the runner if required.
Table ID: Open your table in Workiva and copy the string that follows /tables/ in the URL (for example, 6562bb34305ae47a192a5a9f869229d).
File: Select the output from the previous Download File step (for example, Downloaded File).
Name: Enter the desired file name for upload, such as YouTubeDemoFile.csv.
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Edit Create File dialog with the Table ID, Downloaded File, and Name fields being filled in
Review all fields before saving:
Name: Create File
Workiva Connection: Chain User
CloudRunner: selected as needed
Table ID: 6562bb34305ae47a192a5a9f869229d
File: Downloaded File
Name: YoutubeDemoFile.csv
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Edit Create File dialog with all fields filled in and the SAVE button highlighted
Click SAVE at the top right to confirm your configuration.
Step 8: Add and configure the Import File into Table step
Importing a file into a Workiva table is a two-step process: first you create the file in Workiva, then you import that created file into the table.
In the chain editor, drag the Import File into Table operation from the Workiva BizApp panel onto the canvas and connect it after the Create File node. Click the new node to open its configuration dialog and fill out the following fields:
Name: Enter Import File into Table.
Workiva Connection: Select Chain User.
CloudRunner: Select as needed.
Table ID: Paste 6562bb34305ae47a192a5a9f869229d.
File ID: Set this to the output from the Create File step. Expand the Create File step in the variable selector, then under Result, select Id to use the file ID generated by the previous step.
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Edit Import File into Table dialog with Table ID and File ID fields, showing variable selection for the file ID
Click SAVE at the top right of the dialog to confirm your settings.
Step 9: Publish and execute the chain
Confirm your chain now shows the full sequence: START → Download File → Create File → Import File into Table. Click PUBLISH at the top right to publish your chain, then click EXECUTE to run it.
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Chain editor with all three steps connected and the EXECUTE button highlighted
Step 10: Monitor chain execution status
Return to the Chain Monitor screen in Workiva and confirm that each step in your chain has completed successfully, indicated by a green checkmark next to Download File, Create File, and Import File into Table.
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Chain monitor showing all steps with green checkmarks and run details
The run details show the chain name (Youtube Demo SFTP), who ran it, the start and end times, and the total duration of the run.
Step 11: Verify the file import in the table
Open your Workiva table and check the Datasets panel on the right. Confirm that YoutubeDemoFile.csv appears as a dataset and shows as loaded and available for use in the table.
Step 12: Preview the imported data
Navigate to your Workiva table where the file was imported, and in the Datasets panel, locate YoutubeDemoFile.csv. Click the dataset to preview its contents.
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Workiva table editor showing columns LOAN_NO, BRANCH_NM, AMOUNT, and YoutubeDemoFile.csv as a loaded dataset
You should see columns such as LOAN_NO, BRANCH_NM, and AMOUNT, with LOAN_NO and BRANCH_NM set as Text and AMOUNT set as Decimal, formatted as 1,000.00.
[image: ]
Table preview showing sample data: LOAN_NO, BRANCH_NM, AMOUNT, and metadata columns
Expand the Table Preview section at the bottom of the screen to review the first few records and confirm the data imported correctly. Example records include:
LOAN_NO: I-02, BRANCH_NM: HDFC, AMOUNT: 100000.0
LOAN_NO: I-07, BRANCH_NM: Axis, AMOUNT: 90000.0
LOAN_NO: I-05, BRANCH_NM: Axis, AMOUNT: 600000.0
LOAN_NO: I-04, BRANCH_NM: HDFC, AMOUNT: 500000.0
LOAN_NO: I-01, BRANCH_NM: SBI, AMOUNT: 200000.0
Additional metadata columns, such as TAGS, FILENAME, TIMESTAMP, and USERID, are also shown in the preview.
Best practices for production environments
Before importing, check whether a file with the same name already exists in the table.
If it exists, delete the old file before importing the new one.
This ensures that daily or repeated imports always bring in the latest data.
Consider implementing advanced features such as file existence checks and automated deletions for more robust production workflows.
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Workiva table editor showing YoutubeDemoFile.csv as a loaded dataset
Summary
You have now learned how to build a chain in Workiva WData from start to finish: downloading a file over SFTP, creating it in Workiva, and importing it into an existing table. Monitor your results after each run, and consider adding the production safeguards described above before relying on this chain for regular, repeated imports.


Generated with docsie.io
 / 
image2.jpg




image3.jpg
& happwdesk.com - ®e»00

Bt W Oopo Btk I ok @ opuhS C The UlteGice o SRe— T ® Dot ierd 55 Pisec [ Oper [ fandom = | I O bockmac

A Youtube Demo SFTP.

s > o

6 Downiond il

Downlosd Fild

S
a
(-] Bascinta
©
]

Command Properties

[E] SFTP Connector- Aws. CloutRunner

0 PorsteiDownioss @





image4.jpg
C & happwdeskcom

e W ShC B OW B Copio [ tnks B R @ oerbhd C TheUbimoeGude YOURLS Yo On -ttt

®»0@Qw

» | B Oberbockmars

Youtube Demo SFTP.
°

éiDowniond il

DowniosaFie

Commnd Properties

-
<
©
L]

[E] 5777 Connector- Aws.

T

0O ParsteiDownioss @





image5.jpg
B R

B W Copo B toks B Rk @ cpmid € ThelbmieGide.  YOURLS VourOvn -ttt Iascipoucecs. [ Mobhscecon-. @ Dovniosd et 58 pisec I Oper
EditDowniead Fie

Bsicinto

DownlosaFie

Commsnd Properties

5] SFTP Connector-aws.

Testrles/oanvoutubecaf

0O ParsieiDownioss @





image6.jpg
B e S & @A O @ e

ace Wsac B oW B Gopo W irks B fos @ omnii8 C TheUlimssGude  YOURIS Yo On - B rOthctecom-. @ Dowiont|erd 5 isc B O I Rardom » | B Otk

. > o

[}

Bsicinto

Cresterid

Command Propetiss

whaasva@s

@ o 9 m W





image7.jpg
x

opto [ tnks [ Fos @ openiB < Th Uit e R

0

B R

® 30 Qwren

» | B Oberbockmars

¥ Command

aie

®  Downion

Runtime

@ oo
o

Bsicinto

Cresterie

Commsnd Froperties

6562003430504c473192250018692290

> o





image8.jpg
C & happwdeskeom

B o B e [ ek I o @ o

A Voutube Dema SFTP

@ roeene
o

¥ Command #
Bsicints
€ CommandDets ¥ eFie

®  Downosseari
OO rune .
CommndProperties

B ove

B R

er00

> o

0

YoutubeDemae csf





image9.jpg
(e St @ A0 Qs

mow m B W o A8 The Uit G sty et IascpSoucais-. ® Dot ert 53 Pisec [ Oper [ Random R —

Wl o rosomese
2 @ cotmoonsinioe
3 o
N F Commn 5
T »
> & CommandDetsis 5 import Ftainto Table

O Ren 5

O CoumnMspings

T

O Metsn

T Name 6562003430584e472102250910652294
NumErrors
O somce o
T suuw
T b
O Rundsynchronousy @
T Upsstes
T vsens
)
@ Downosdrie =





image10.jpg
& happwdesk.com - ®»00

Hoo W Copto Btk I oo @ opuhB € The Uate G o ascptsoucaca. [l HObhscsscon-.. @ Dowlosd|Terd 58 e I Oer I Random » | B Oberbockmads

@ oo rieino e
o

¥ Command #

Bsicinto
Download File v Import i o Table
O Rontime 5

CommndProperties

(/]

6562003430504c473192253010697290

O RenAsyncivonousy @




image11.jpg
R o apatecic-iciwe x | YbetomtDono-apcie X
€5 C & happmdeskcom @ 0@ nn

Howe Hsuc Mow Hopo B ins B ok @ oprihd C MeUbmasGude  YOURSHowOw.  whshy-fretos. * InascipSoucsco- [l 5 ® Dowriond it

Descripton: . Dataer

W = ]
Y BN AN es Fuonave nvEsTAe Lo o
e Horc 0000 P 20221012 200215374 " LepvcaugmmipEanio
o7 huis 500000 VOZV2ABEUMOENZOTYL
105 o Vo
o @ 0





image12.jpg
s com/fwiatal

Bow B opo Bl B e @ oot

Descriton vt Tl De
)
e
°





image1.jpg
> @ Ayudstekendtoenddemo Chain 8 vz 1313 00 5 -

® DeteOwDIs









