How to create a business rule in
SuccessFactors: set Preferred Name
from First Name

This guide shows you how to create a business rule in SuccessFactors that
automatically fills the Preferred Name field with the First Name value when
someone saves personal information. You create the rule in the Admin
Center, define its If and Then logic, assign it to the Personal Information
object, and test it on an employee record.

Prerequisites
e Access to the SAP SuccessFactors Admin Center.
» Access to Manage Business Configuration for Employee Central
HRIS Elements.
e An employee record you can edit to test the rule.

Part 1: Create the business rule

1. Open the rule creation page and select the trigger scenario
To start creating a business rule in SuccessFactors, open the Admin Center
and go to the section for configuring business rules. Locate the list of
available rule trigger scenarios.
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Select Trigger onSave Rules for HRIS Elements. Rules created with this
scenario save changes to HRIS Elements and can only be registered for the
onSave event type. Confirm your selection to continue.
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cenaria to create rules that trigger workflows to approve data changes. In Manage Business Configuration, rules created using this scenario can be registered only for the

Display Internal Job History
You can use this scenario to create rules to display the Internal Job History on the People Profile page
© Validate HRIS Elements
You can use this scenario to create rules that validate HRIS Elements and display messages.
Calculate Full-Time Equivalent
You can use this scenario to create rules that {ate the full-time equivalent for a user using the base object Job Information Model
) Trigger onPostSave Events for Job Information
You can use this scenario ta create rules that trigger events after changes to Job Information are saved. In Manage Business Configuration, rules created using this scenario can be registered
only for the onPostSave event type.
© Trigger Cross-Entity Rules
You can use this scenario to create rules that make changes to a target object based on the source object
Trigger onChange Rules for HRIS Elements
n use this scenario to create rules that trigger changes to HRIS Elements. In Manage Business Configuration, rules created using this scenario can be registered only for the onChange
type.
O Trigger onSave Rules for HRIS Elements
You can use this scei\aﬂﬁ% create rules that save changes to HRIS Elements. In Manage Business Configuration, rules created using this scenario can be registered only for the onSave event

type
Trigger an Off Cyc
You can use this s 1 Job Information Model or Employment Detais Model as the base object. This rule
Off Cycle Event Batch Processi

¥ enaric : changes to HRIS Elements. In Manage Business Configuration, rules created

default the value for a field, change field proper te t t (this means that the result
execution when the user calls up the page). In Manage Business Co atior reated using this scenario can be

> Document Generation

L Type here to search

Trigger scenario list with "Trigger onSave Rules for HRIS Elements" selected and a
tooltip explaining its use

2. Enter the rule details
In the rule configuration panel, fill in the following fields:

¢ Rule Name: Enter TCS PI PREF NAME.
e RulelID: Enter TCS PI PREF NAME.
» Start Date: Leave the default (01/01/1900) or set a date as required.
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« Description: Optionally, enter a description for the rule.
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Sequence objects. Create a single rule only based on this scer
Assignment D topic in Employee Central C

for Assignment |D External based on MDF
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Implementing e guide on the SAP Help Portal
) Generate Employee ID for Hire/Rehire

You can use rules that generate an Employee ID from the Metadata Fram

1D field of the Employ: i
ent process, You must first register the rule for the Hire/Rehire Configuration object. If you have

enabled the Onboarding feature, you must also register the rule for the Onboarding Configuration object

Rutes for Hire/Rehire Processes

You can use this scenario to create rules for the Hire/Rehire with new employment process using the Employee

Information base object

Trigger oninit Rules for Hire/Rehire

HRIS Elements during all Hire/Rehire processes (for
nform n Model base object. In Manage Business
Configuration, rules created using this or the oninit event type.
_) Generate Employee Central Alerts
You can use this scenario to creal RIS E
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Trigger onSave Rules for HRIS Elements
s that save changes to HRIS Elements.
created using this scenario c:
ype.

In Manage Business Conf
registered only for the onSave eves

Rule Name*
Start Date* 01/01/1900

Description

Base Object  |Q MoSetection ~

Select a base object for which you want to trigger Save
events.

Continue

Rule creation form with the Rule Name, Rule ID, Start Date, Description, and Base Object

fields

3. Select the base object

Open the Base Object dropdown, scroll through the list, and select

Personal Info Model.
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The base object determines which data the rule acts on. The "model"
version gives you extra options, such as comparing previous and current
values, setting fields as mandatory, or hiding fields.
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> Advances Management

Trigger onSave Rules for HRIS Elements

7 Bamries Managsmént You can use this scenario 1o create rules that save changes to HRIS Elements
In Manage on, rules created using b

> Calibration registered only

» Compensation and Variable Pay Rule Name*
Contingent Workforce Management
* » ¥ Rule ID*

 Employee Central Core
O Generate Assignment ID External S Cte? | ovow1s00
You can use this scenario to create rules that generate the value for Assignment |D External based on MDF
Sequence eate a single rule only based on this scenario, For more information, refer to the
A ent ID topic in the Implementing Employee Central Core guide on the SAP Help Portal

Description

) Generate Employee ID for HirelRehire

°o@®

Rules for Hire/Rehire Processes

You can use this scenario to create rules for the Hire/Rehire with new employment process using the Employee
Information base object Base Object*  |Q Personalinfo Mogel =

() Trigger oninit Rules for Hire/Rehire Select a base object for which you want to trigger Save
P ements during all Hire/Rehire pracesses (fo events. e
n Model base object. In Manage Busi
ly for the onlnit event type.

yee Central Alerts.
s scanario to create rules that gene loy ' Elements. In Manage
fules crated yding b 2 b y =
n
n
L Type here to search -

Base Object dropdown list with "Personal Info Model" highlighted

SuccessFactors now recommends model-based base objects, so use the
model version for all new business rules. A model-based base object lets

you:

Compare previous and current values.

e Set certain fields as mandatory.
e Hide specific field values.
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4. Continue to the rule definition

Click Continue to open the rule definition screen.
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Trigger onSave Rules for HRIS Elements

You can use ct o o HRIS Elements.
In Manage b - g enario can be
registered only

Rule Name* ||Emait information Modet

oyee Information Moge

Rule ID*
Start Date*

Description |National 1D Information Model
|One-Time Paymen:

Base Object*

1.2 base object for which you want to rigger Save
events.

Continue

Completed rule details with the Continue button ready to select

5. Review the rule definition interface

The rule definition screen contains these sections:

e Basic Information: Shows the Start Date, Description, and Base

Object (Personal Info Model).

e Parameters: Lists Context (System Context) and Personal Info

Model.
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e Variables, If, and Then: Where you define the rule logic and add
conditions and actions.
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In Manage Business Configuration, rules created using this scenario can be

> Calibration registered only for the onSave event type.
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You can use this scenario to create rules that generate the value for Assignment ID Extemal based on MDF
Sequance objects, Create a single rule only based on this scenario, For more information, refer to the
Assignment ID topic in the Implementing Employee Centr guide on the SAP Help Portal.

Description

Generate Employee ID for HirelRehire
‘ou can use this scenarlo to create rules that generate an Employee ID from the Metadata Framework (MDF)

he User ID field of the Employee Information object during the Hire/Rehir
nit process. You must first register the rule for the Hire/Rehire Configuration object. If you ha;

Sequence and assign it t
emp!

the Onboarding feature, you must also register the rule for the Onboarding Configuration object
Rules for Hire/Rehire Processes

You can use this scenario to create rules for the Hire/Rehire with new employment process using the Employee

Information base abject Base Object*
Rules for HirelRehire
his scenario to create rules that initialize HR! lements during all Hire/Rehire processes (for
both old and new employr n Modlel base object. In Manage Business
Configuration, rules created using this scenario can be used only for the oninit event type.
Generate Employee Central Alerts
You can use this scenaria to create rutes that ge

Ausiness Canf sules created ydl

n
L Type here to search il ﬂ i<

Rule definition interface with the Basic Information, Parameters, Variables, If, and Then
sections
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Part 2: Define the If and Then logic

6. Open the If condition builder
In the If section, click the Select Left Expression dropdown to start defining
your condition.
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Basic Information 2 Parameters

)
Start Date 0110111000 . e
Context System Context

Description
Personal Info Model  Personal Info Model

Base Object Personal Info Model
Collapse All | Expand All

[ Variables

3 I [ Aiways True | Simplify Expressions | Clear All

Then
’E

Add Else if

E— S
Bl © Type here to search IC RN M ]

Rule definition interface with the If section ready for condition input

7. Browse the available fields

Because you chose Personal Info Model as the base object, all related
fields are available. They include Event Date, First Name, Full Name,
Gender, Last Name, Marital Status, Nationality, Native Preferred Language,
Personal Info, Preferred Name, Salutation, State, and more.

Generated with docsie.io
7117



Expand a field, such as Full Name, to see Previous Value and Value (the
current value).
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B Personal Info Model
* Loading. .
&3 Context
asic  Add Duration In Seconds to DateTime() Parameters
Add Multiple()
Add()
Adjust Pay Scale Level()

Name Object
Context System Context

al Info Model nal
Aicritfie Py State Stristire) Personal Info Model  Personal Info Model

Average full-time ruable Period based on Month{)
Average full-time ccruable Perio Collspse All | Expand All
Average full-time n Period based on Month()
Average full-time equivalent for Accrual Period()

Calculate Average Value For Numeric Job Info Fisld()

Calculate Balance For Types()

) Atways True | Simplify Expressions. | Clear All
Calculate Balance() ys True | Simplify Expressions. |

Calculate Duration in Seconds Between Two DateTime Values()

Personal Info Model field dropdown with "Full Name" expanded to show "Previous
Value" and "Value"

8. Set the condition to check for a non-empty First Name
In the If section, set up the condition as follows:

e Select the field Personal Info Model.First Name.Value.

e Set the operator to is not equal to.

e Set the comparison type to Text.

¢ In the value field, scroll to the end of the dropdown and select Null.
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The condition reads Personal Info Model.First Name.Value is not equal to Null. The
rule applies only when a First Name is present.
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Get Matrix Position Code by Type()

Get Month Name Short()

Get Month Name()

Get Nature Of Singapore Citizenship Of Dependent()

Basic Information Get Next Available Manager By Position()

Get Pay Range Attributes()

Get Picklist Value Label() a
Description Get Working Time Account Type On Key Date()
Login User()

Lookup()

Propose IBAM()

Replace()

Start Date 01/01/1900

Base Object Personal info Model
Collapse All | Expand All
[ Variables

Substring()

To Lowercase()
s It To Uppercase()
Trim()
Null

Tl Y

Cancel

Condition builder showing "Personal Info Model.First Name.Value is not equal to Null"

9. Define the action that defaults the Preferred Name
In the Then section, click the pencil (edit) icon to add an action. Then
configure it:

e Choose Set as the action type.

e Select Personal Info Model.Preferred Name.Value as the field to
update.

e Set the operator to to be equal to.

e Set the comparison type to Text.

e Inthe value field, expand the options and select Personal Info
Model.First Name.Value.
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Whenever the condition is met, the rule copies the First Name value into the
Preferred Name field.
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Text = i 3 e
B Persanal Info Mode!

Scenario: Trigger onSave Rules for HRIS Elements B Biographical information Model
Ev

Basic Information

Start Date 01/01/1900

Description La:
Base Object Personal Info Model
Collapse All | Expand All

[# Variables

=
Salutation
K3 State
B wiconfig
Context

4 It

& T =
Personal Info Model First Name.Value is notequalto  Null 4 Concatenate()

Condense()
Convert Days Ta YY/MM/DD

Then Currency from Pay Scale Structure()
[Current uT@'m; plus Offsat in Minutes
Q Set w | | Personalinfo Model Preferred NameVolue v | |Q tobeequatte v | (O (B * k to Ed bl
Add Else If Add E
X Cul+M
““““““ r—
afl ==
-l © Type here to search IO M a B 1 © 5 B3 a & Most ™) A 1

Action builder showing "Set Personal Info Model.Preferred Name.Value to be equal to
First Name.Value"

10. Save the business rule
With both the If and Then sections configured, click the i (information) icon
to review your rule. Then click Save to store it.

In summary, the rule triggers only if First Name is not null, sets Preferred
Name to the value of First Name, and is then saved.

11. Optional: use the Always True condition

Instead of checking for a non-empty First Name, you can set the condition
to Always True. The rule then always attempts to update the Preferred
Name.

First Name is a mandatory field, so the system does not let you save a
record without one. This makes Always True a safe option. Save the
business rule after you update the condition.
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Part 3: Assign the business rule to Personal

Information
After you write the rule, you must assign it to the relevant object. The rule
does not take effect during data entry or updates until you do.

x | @ PostAtendee- X | M Nutty&Seed; X | Q) onentt-Signin X | M TheFestiveBon X

Jccessfactors.com/xi/ui/ pages/rule: TQONjg4NjUWNjUzNw==

Scenario: Trigger onSave Rules for HRIS Elememts Change Scenaria

Basic Information Parameters
StartDate  01/01/1900 e Object

Context System Context
Description
E Personal Info Model  Personal Info Model

Base Object  Personal Info Model

@ Varlables

=N}

Personal Info Model.First Name Value is not equal to  Null

Then

Set Personal Info Model Preferred Name Value to be equal to  Personal Info Model First Name Value

Updated by Aanya Singh on Friday, September 27, 2024 8:49:50 AM EDT

L Type here to search

Business rule editor with the context menu open, showing the next steps after rule
creation

12. Open the Personal Information configuration
Follow these steps:

1. In the Admin Center, go to Manage Business Configuration.

2. In the left navigation pane, expand Employee Central > HRIS
Elements.

3. Select personalinfo.
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The main panel lists the HRIS Fields for Personal Info, such as Salutation,
First Name, Middle Name, Last Name, Full Name, and Gender.
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Employee Central HRIS Elements  personalinfo

loenatier*  personalinfo @

Label | Persanal info

Defauit Label | Pemonal info

HRIS Fields

Personal Info HRIS Fields configuration screen showing fields such as First Name,
Middle Name, Last Name, and Preferred Name

13. Scroll to the Trigger Rules section

Scroll down to the Trigger Rules section at the bottom of the Personal Info
configuration page. Here you can assign business rules to be triggered by
specific events.

14. Select the base object for the rule
In the Trigger Rules section, open the Base Object dropdown. The options
are:

e Personal Information

e Personal Information Model
e Employee Information

e Employee Information Model
e Dependents

e Dependents Model
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Select Personal Information Model, because your rule is designed for this
object.
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Trigger Rules

Empioyee Information Mode...

Persanal Information Mode... »

Trigger Rules section with the Base Object dropdown open and Personal Information
Model among the options

15. Choose the event type
In the Event Type dropdown next to your base object, choose when the
rule should trigger. The options are:

e onSave (when saving the portlet)
e onlnit (when initiating a record)

e onView

e saveAlert

e onPostSave
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To trigger the rule when the portlet is saved, select onSave.
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Trigger Rules
T

| Employee Information Mode... =

Personal Information Mode.

| Personal Information.

Trigger Rules section with the Event Type dropdown open, showing options such as
onSave and onlnit

16. Assign the business rule

In the Rules field, search for and select your business rule (for example,
"Set Preferred Name from First Name"). Make sure the Enabled toggle is
set to Yes. You can add multiple rules for different event types if needed.
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17. Save the configuration

Click Save at the bottom of the page to apply your changes. Users who
save changes to the Personal Information portlet now trigger the rule
automatically.
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Trigger Rules

Empiayee Information Mode.., v onint v Q_ NewHire_HideGlobalFieids (NewH... ~ | [

Personal information Mode... ve @ Last_name change (Last_name_ch.. | g

Trigger Rules section with Personal Information Model selected, the event type set to
onSave, and the rule assignment fields visible

Part 4: Test the business rule

18. Edit an employee's personal information

Go to an employee's profile and select the option to edit their personal
information. In the Edit History of Personal Information dialog, set the
effective date (for example, Mar 02, 2024). Then enter or update these
fields:

e First Name: Swarup

e Last Name: K

e Gender: Male

e State: Select a value from the dropdown (for example, Andhra
Pradesh)
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Leave Preferred Name blank so you can check whether the rule fills it in.
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HRIS Fields
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preferred-name

L Type here to search

" personalinto @

oet personal info )

el Personalinfo @

et v @

Salutation G
First Neme ()
Middle Name &)
Last Name )
Full Name
Gender
Nationality )
Markal Statws )

Preferred Name
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[ All Bookmarks

[Take Action -

Edit History of Personal Information dialog with First Name "Swarup", Last Name "K",

Gender "Male", and State "Andhra Pradesh" selected

19. Save the changes
Click Save to apply the changes to the employee's personal information.
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20. Verify that the rule ran

Review the employee's personal information summary. Confirm that
Preferred Name now shows the First Name value (for example, "Swarup").
Check that the other updated fields, such as State: Andhra Pradesh, saved
correctly.
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Change History

| Mar 02, 2024

K
4

Employee Definition
Gender Personal Info
Male
Employee Personal info Sl

Preferred Name
Swarup

State
Andhra Pradesh

Mar 01, 2024

Swarup

Andhra Pradesh

Personal Information summary showing Preferred Name filled in as "Swarup" and State
as "Andhra Pradesh"

Summary and what's next

You now know how to create a business rule in SuccessFactors that sets
Preferred Name from First Name. You created the rule with the onSave
trigger scenario and the Personal Info Model base object, defined its If and
Then logic, assigned it in the Trigger Rules section of personallnfo, and
tested it.

To check that the rule works reliably, test it with other employee records or
scenarios.
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