How to Switch to Lightning Experience in
Salesforce

Salesforce lets administrators control whether users can switch to Lightning

Experience or remain on Salesforce Classic. This guide walks you through the full
process of enabling or disabling the "Switch to Lightning Experience" option for a
user, verifying the setting, and configuring the related profile permissions so you

can manage exactly how your organization's users move between Lightning
Experience and Classic.
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Prerequisites
e A Salesforce account with System Administrator privileges, since only
administrators can modify user profiles and permissions.
e Access to Setup in your Salesforce org.
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e Atest user account (for example, a user with a Custom Sales Profile) to
verify the changes you make.
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Step 1: Open Setup
Click your user avatar or profile icon in the top right corner of the Salesforce
interface, then select Setup from the dropdown menu.

o«

€ - C & forcecom578-dev-ed.develop.lightning force.com/lightning/setup/Managel home Qe+« 0O . :

& P ‘@area @

311 Setup  Home  ObjectManager v

Q. uer | seTup
| Users
v Users
Permission Set Groups |
All Users Helo tor I Page @
Permission Sets
‘On this page you can create, view, and manage users.
Profles | ragey g
In additien, download SalesforceA to view and edit user details, reset passwords, and perform other adminisirative tasks fram your mobile devices 108 | Android
Public Groups
View: (AU ] Ed| Caste o Ve
s R R TR e Y
oles o
WewUser | Roset Passworas| | Acd Mutig Users = I

Salesforee Hunt

User Management Settings Cacvon P A Usaenams it ] LT
I Users =] Chaer Expert Chater L o
w Feature Settings Qe % o Cusiom Saes Proie
(1 Edit | Logn Smih. st i
~ Datacom A S e
0 fEat Lse Infegration e v
Prospector Usars 0 (e User Securty s e '

w User Interface

Action Link Templates
ABICDIEIFIGH I4KILMNOPOQRSTUNYWXYIZ Oher AN

Actions & Recommendations

App Menu

Custom Labels

Density Settings

Salesforce Lightning interface showing the user avatar being selected to open the Setup menu

Generated with docsie.io
4/24



Step 2: Search for users in Setup
On the Setup page, use the Quick Find search box in the left sidebar and type
user. Under the Administration section, click Users.
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Step 3: View the list of all users

The All Users page displays every user in your org along with their roles and
profiles. Look for your own account (for example, a user with the System
Administrator profile) and any test users you have created.
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Step 4: Identify your test user

Confirm that your test user appears on the list with the appropriate profile (for
example, "Custom Sales Profile"). You will use this account to verify whether the
"Switch to Lightning Experience" option is available.
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Step 5: (Optional) Open the App Launcher

If you need to navigate to a specific object, such as Accounts, click the App
Launcher (grid icon) in the top left corner and select the desired app or object.
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Step 6: Switch from Lightning Experience to Salesforce

Classic

Click your user avatar in the top right corner and select Switch to Salesforce
Classic from the dropdown menu.
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Step 7: Switch back to Lightning Experience

While in Salesforce Classic, click Switch to Lightning Experience at the top of the
page to return to the Lightning interface.
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Step 8: Confirm your administrator access

Make sure you are logged in as a System Administrator. The Lightning
Experience dashboard should be visible if your permissions are correct, since
only admins can modify user profiles.
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Step 9: Log in as the test user
Go to Setup, use Quick Find to search for user, and select Users. On the All Users
page, find your test user and click Login next to their name to log in as that user.
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Step 10: Check whether the test user can switch to Lightning
While logged in as the test user, check whether the Switch to Lightning
Experience option is available. If the user only sees Salesforce Classic with no
option to switch, Lightning Experience is not yet enabled for their profile.
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Step 11: Open the user's profile

Log out of the test user account and return to your System Administrator

account. In Setup, go to Users, note the test user's profile (for example, "Custom
Sales Profile"), then click Profiles under Administration in the left sidebar. Select

the relevant profile and click Edit.

Y - - -
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Step 12: Review the Lightning Experience User setting

On the profile edit page, use your browser's search (Ctrl+F or Cmd+F) and type
lightning to quickly locate the Lightning Experience User checkbox. If the box is
unchecked, the user cannot access Lightning Experience.
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Salesforce Profiles page showing the Lightning Experience User checkbox unchecked in the
Custom Sales Profile permissions

To enable Lightning Experience for the user, check the Lightning Experience User
box and click Save at the top or bottom of the profile page to apply the change.
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Step 13: Log in as the user to verify access

Return to the Users tab, locate your test user in the All Users list, and click Login
next to their name. You should now see the Lightning Experience interface by
default, with the top bar confirming you are logged in as that user and the
modern Lightning dashboard visible.
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Salesforce "All Users" page with the Login link next to the test user highlighted

Step 14: Switch to Classic as the test user

While logged in as the test user, click their avatar in the top right corner and
select Switch to Salesforce Classic from the dropdown menu.
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Step 15: Switch back to Lightning as the test user

In Salesforce Classic, click Switch to Lightning Experience at the top of the page
to confirm the user can move freely between the two interfaces.
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Salesforce Classic Home page as seen by the user after the profile changes
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Step 16: Return to your administrator account

Log out as the test user and return to your System Administrator account. The
Lightning Experience dashboard should be visible again.

€ = C & forcecom578-dev-ed.develop.my.salesforce.com/home/homejsp e % 0O ' H
-
g "
salesforce 3TL Search Search
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m Chatter Leads Accounts Contacts O Cases Products Reports Dashboards b L
s s b e
Monday 24 April 2023
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& sohn Smith

|
@ Post fl File 5 NewEvent More ~ Recommendations.

T Recycle Bin

Run your business .
from your phone with —)
Q | Sort By Most Recent Activity ~ Salesforce, Satestorce Hunt
Skip >
There are no updates.
Calendar MNew Event Calendar Help (2
Today 24/04/2023

< April 2023 >
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01
02 03 04 05 06 07 08
09 10 1 12 13 14 15
16 17 18 19 20 21 2
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You have no events scheduled for the next 7 days.

Thank you for watching screen with "LIKE AND SUBSCRIBE" message
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Step 17: Open the user's profile to disable Lightning
Go back to the Users tab, locate the test user, and click on their profile (for
example, "Custom Sales Profile") to open the profile settings.
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Users with this profil have the permissions and page layouts listed below Administrators can change a users profile by editing that user's personal informaton

if your organization uses Record Types. use the Edit inks in the Record Type Settings section below to make one or more record types avalable to users with this profile
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Salesforce Custom Sales Profile page with the Edit button highlighted
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Step 18: Disable Lightning Experience for the user

On the profile page, click Edit, use your browser's search to find "Lightning
Experience User," and uncheck the Lightning Experience User box to remove

access. Click Save to apply the change.
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| Users with this profile have the permissions and page layouts listed below Administrators can change 3 user's profie by ediing that ser's personal informabon

if your organization uses Record Types, use the Edit links in the Record Type Settings section below 1o make one or more record types avallable to users with this peofile
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Salesforce Lightning dashboard after logging out as the test user
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Step 19: Review Lightning-related permissions
Go to Setup, select Profiles under Administration in the left sidebar, and use the
search bar to search for "lightning." Review the permissions list, which includes
Lightning Console User, Lightning Experience User, and options such as Hide

Option to Switch to Salesforce Classic and Enable Lightning Experience. Adjust
the checkboxes according to your organization's requirements.
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Salesforce Profiles permissions page showing Lightning-related permissions and checkboxes
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Step 20: Review tab and feature visibility

Scroll through the profile settings to review the visibility and default settings for
tabs and features such as Contacts, Content, and Reports. Use the dropdowns to
set each item to Default On, Tab Hidden, or Default Off, ensuring Lightning-
related tabs and features match your intended user experience.
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Salesforce Profiles tab and feature visibility settings with dropdowns for each item
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Step 21: Edit and save the custom profile

Click the profile you want to edit (for example, "Custom: Sales Profile"). Review
the profile name, user license, and description, then under Custom App Settings,
make sure Lightning apps such as "Sales (standard__LightningSales)" and "Sales
Console (standard__LightningSalesConsole)" are set to Visible and, if needed,
marked as Default. Click Save at the top of the page to apply your updates.
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Salesforce "All Users" page with the Custom Sales Profile listed for the test user
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Salesforce Custom Sales Profile edit screen with Lightning app settings and the Save button

Step 22: Verify the profile changes

After saving, you are redirected to the profile detail page. Review the Profile Detail
section to confirm your changes, then click the login button (often a green icon)
to log in as a user with the updated profile.

Step 23: Test the updated user experience

After logging in as the user, verify that the correct interface—Lightning
Experience or Classic—appears based on your profile settings. Confirm that the
user can or cannot switch between the two interfaces as intended, and that all
relevant tabs and features are visible or hidden as configured.

If needed, repeat the login and verification process for other profiles or users to
ensure consistency across your organization, making further adjustments to the
profile settings as required.
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Summary

By following these steps, you can control which Salesforce users have access to
Lightning Experience and which remain on Salesforce Classic. You have learned
how to locate and manage user profiles in Setup, switch between Lightning
Experience and Classic as both an administrator and a test user, enable or
disable the Lightning Experience User permission, and configure related profile
settings such as tab visibility and Lightning app defaults. This gives you full
control over a consistent and secure interface experience across your
organization.

€& - C & forcecom578-dev-ed.develop.lightning force.com/lightning/setup/ManageUsers/home Q v % 0O ° H

SETUP
Users

Permission Sets
Profiles
Public Groups

Queues

Roles

User Management Settings

Clacion  Fulkme + ™ Usarmame Row At Bromie

Users Oikm Chatier Expert Chatter ¥ ChaterEreeuse
« Feature Settings 0 em Kumar Rohg RKuma ‘ohitdotnet-2ebid@lore com v SystemAdminisirator
(0 1Edt| Logn Smim.Joho ismi Iohnoemo@yomal com ¥ Cuslon Saes pofie
~ Datacom =
O | Eat User Inizoaiion o 1AL ROORI00000TIALLON ¥ AnavIEs Ciouinteoalon User
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Salesforce Lightning interface with the App Launcher icon highlighted
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