How to Create a Page Layout in Salesforce

Page layouts control what users see on a Salesforce record — which fields
appear, how they're grouped, which related lists display, and which buttons and
actions are available. This guide walks you through how to create a page layout
in Salesforce for the Opportunity object, starting with how existing layouts work
and finishing with building, customizing, and verifying a brand-new layout.

Prerequisites
e Access to a Salesforce Lightning instance with administrator or
customization permissions.
e Familiarity with the Opportunity object and its standard fields (Amount,
Stage, Close Date, etc.).
e Access to Setup and the Object Manager.

Exploring the Salesforce Home page and an Opportunity
record

Generated with docsie.io
1/ 31



1. Open the Salesforce Home page
Open your web browser and sign in to your Salesforce Lightning instance.
On the Home page you can view dashboards such as "Quarterly
Performance," "Today's Events," and "Today's Tasks." Check the Assistant

panel on the right for new leads assigned to you.
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13 Sales Home Opportuniies ~ leads v Tasks v Files ~ Accounts v Contacls ~ Campaigns  Dashboards v Reports v Chatter Groups ~ More ¥ s
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22-05-4
Poi May 2022-068-01
Closed u Goal ® Closed + Open (>70%) 5 ﬂ New lead assigned to you today = x
- Viclet Maccleod
Today's Events Today's Tasks E 5 ﬂ New lead assigned to you today = x
Jett Glimpse
3 n !tmw \e.ad assigned to you today = x
Tom James
(3
5 H New \ead.aaswgnnd to you today & %
Sandra Eberhard
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Salesforce Home page showing the Quarterly Performance dashboard, Today's Events, Today's
Tasks, and the Assistant panel with new leads
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2. Navigate to an Opportunity record
Click the Opportunities tab in the top navigation bar to open the list of
opportunities, then select one to view its details. The example below
shows the "Pyramid Emergency Generators" opportunity, with stage
indicators at the top, Activity, Details, and Chatter tabs, detail fields such
as Opportunity Owner, Amount, and Close Date, and related lists like
Products, Notes & Attachments, and Contact Roles on the right.

=

Al ortunities e - L ? ®

. v Saarch Oppiornites Srdmire ] 22na @

331 Sales  Home Opportunities v Leads v Tasks v  Files v Accounts \ Conlacts » Campaigns v Dashboards v Reports ~  Chatter Groups - More ¥ ’
Opportunity

Pyramid Emergency Generators + Foliow New Case New Note Ciona | v

Qualification Needs Analysis  Value Propositi. 1d. Decision M... ption An... Gl ice .. i Closed + Mark Stage as Complete

Activity Details Chatter Related
Opportunity Owner Amount Products (0) =
# Emily Call $100,000.00
private Expocted Revenue
$10,000.00

[C) Notes & Attachments (0) b4
Opportunity Name Close Date
Pyramid Emergency Generators 427/2022
Account Name Next Step & Upload Files
Pyramid Construction | S—

v drop files
Type Stage
Prospecting
Lead Source Probability (%) [3 contact Roles (0) b4
Phone Inquiry 10%
Market Primary Campaign Source
s
x o -

— e —— Partnors (0)
Curr or(s)

A commn it 1 v

Opportunity record for Pyramid Emergency Generators showing details and related lists

Generated with docsie.io
3/ 31



3. Review how the page layout controls the record view
The page layout determines which fields are visible and how they're
arranged, which related lists appear and in what order, and which buttons,
links, and actions show at the top of the record. You can also group, or
"bucket,” fields into collapsible sections, similar to how related lists can be
expanded or collapsed.

. Al v Search Opportunities and more. t[- a?290a @
3t Sales Home Opportunities ~ Leads ~ Tasks v Files v Accounts ~ Contacts ~ Campaigns v Dashboards v+ Reports ~ Chatter Groups » More ¥ 7
Opportunity F " "
Pyramid Emergency Generators + Follow MewCase | NewNote & Clone
I Opportunity Owner Amourt Products (0) v
B & Emiycan $100,000.00 J
private Expocted Revenue
$10,00000
D Notes & Attachments (0) o
Opportunity Name Close Date
Pyramid Emergency Generators 4/27/2022
Account Name Next Step &, Upload Files
Pyramid Construction Inc —
r drop files
Type Stage
X
' Prospecting
Lead Source Probability (%) B Contact Roles (o, v
Phone Inquiry 10%
Market Primary Campaian Source
- v
Order Number Partners (0)
Curr
Stage History (2) b4
Tracking Number
Stage Prospecting
Created By Last Modified By Artiotxts $100,000.00
£3 Emily Call, 6/22/2022, 3:26 PM #3 Emily Call, 6/22/2022, 3:26 PM Probability (%):  10%
s Expected Reve...  $10,000.00
escription
i Close Date: 5/26/2017

Opportunity details page showing grouped fields and related lists

Page layouts work together with record types and user profiles: the combination
of a user's record type and profile determines exactly which fields and layout they
see.

Viewing page layout assignments
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4. Open the Object Manager for Opportunity
Click the gear icon (Setup) in the upper right corner, then select Edit Object
from the dropdown menu to open the Object Manager for the Opportunity
object.

. ®
. L ssrchsatup = a2na @

i setup Home  Object Manager

SETUP > OBJECT MANAGER

ha) Opportunity

i Page Layout Assignmant vty B

Details Opportunity

Fields & Relationships The table below shows the page layout assignment:Kor different profiles.

Lightning Record Pages
Profiles Page Layout

Buttons, Links, and Actions Analytics Cloud Integration User Opportunity Lavout
Analytics Cloud Security User Opportunity. Layout

‘Compact Layouts Contract Manager Qeporunity Lavout
Gustom: Marketing Profile. Opportunity (Marketing) Layout

Field Sets ‘Cusioe: Sulea Profile Opportuniy (Sales) Layout
Custom: Support Profile Opportunity (Support) Layout

Object Limits Gold Partner User Opportunity Layout
Marketing User Opporunty Lavoul

Record Types Market Managsrs Opportunity (Marketing) Layout
Minimum Access - Salesiorce Not Assigned

Related Lookup Filters Partner Community Login User Opportundty Layout
Bactner Community User Opportunity Layoul

Search Layouts Baad Only. Opportunity Lsyout
Solution Manager Opportunity Layout

List View Buttan Layout ‘Standard User Oppodtunity Layout
‘System Administrator Opportunity Layout

Scoping Rules

Edit Assignmant
Triggers ————

Salesforce Opportunity record with the Setup menu open and 'Edit Object' highlighted
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5. Check which layouts are assigned to each profile
In the Object Manager, select Page Layouts from the left sidebar, then
click Page Layout Assignment. Review the table listing profiles (such as
Analytics Cloud Integration User, Contract Manager, and Custom:
Marketing Profile) alongside their assigned page layouts (such as
Opportunity Layout and Opportunity (Marketing) Layout).

Page Layout Asaignment
Details Opportunity

Fields & Relationships The table below shows the page layout assignment¥or diferent profiles
Page Layouts

Lightning Record Pages

Profiles
Buttons, Links, and Actions. Analytics Cloud Integration User
Analyties Cloud Security User
Compact Layouts Gontract Manager -
Custom; Markating Profile
Field Sets W
Object Limits Gold Pariner Usec
Record Types Mackat Mansgece
Related Lookup Filters Bardnar Community Lesin Usee
Search Layouts Biaad ok
List View Button Layout Standard User

Scoping Rules

Triggers

Page Layout Assignment screen showing profiles and their assigned page layouts

Assigning layouts by profile and record type
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Qpporiunity Layout
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Opportunity Layout
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6. Understand profile-based assignment

Salesforce lets you assign different page layouts to user profiles based on
their role. For example, Marketing users are assigned the "Opportunity
(Marketing) Layout," Sales users the "Opportunity (Sales) Layout," Support
users the "Opportunity (Support) Layout," and all other users the default
"Opportunity Layout."

pportunity | Salesforce

d.lightning.force.com,

SETUP > OBJECT MANAGER

ha Opportunity

; P LMo Moo, Felpfor s Page @ 8

Details Opportunity
Fields & Relationships The table below shows the page layout assignments for different profiles
Page Layouts Ean Assignma:
Lightning Record Pages

Profiles (3 Page Layout
Buttons, Links, and Actions Analytics Cloud Integration User Opporunity Layout

Analytics Cloud Security User Opportunity Layout
Compact Layouts Contract Manager QOpnortunity Lavout

Custom: Marketing Profile Opportunity (Marketing) Layout
Field Sets Custom: Ssies Profils Onportunity (Sales) Layout

Custom: Support Profile Opportunity (Suppo ) Layout
Object Limits Gold Pariner User

Marksting User Oppottunity Lavout
Record Types Market Managers. Opportunity (Marketing) Leyoul

Minimum Access - Salesforce Nt Assigned
Related Lookup Filters Bartnes Community Looin Usee i

Partner Community Usar
Search Layouts Bead Oy

Solution Manager
List View Button Layout Standard Ugar f

‘System Administrator Opportunity Layoul
Scoping Rules

Edn Assignment

Triggers

Salesforce Page Layout Assignment screen showing profiles and their assigned page layouts
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7. See how record types affect the assignment table
If only one record type exists, the assignment table shows a single "Page
Layout" column. When multiple record types are present, an additional
column appears for each one, so you can assign a different layout per
profile-and-record-type combination.

SETUP > OBJECT MANAGER

B 7
a¢ Opportunity
Page Layout Assignmant Help tor this Page @ l

Details Opportunity
Fields & Relationships The table below shows the page layout assignments for different profiles.
Page Layouts Edi Assignmant
Lightning Record Pages

Profiles Page Layout
Buttons, Links, and Actions Analytics Clovd Integration User Qopordunity Layoul

Analytics Cloud Security User 2
Compact Layouts Contract Manager

Custom: Marketing Profile

Field Sets Custom: Sales Profile L3

o SR B Ongortunity (Support) Layout
Object Limits Gold Partner User On v Layout

Marketing User Orrodunity Layout

Record Types Market Managers. Opportunity (Marketing) Layoul

Minimum Access - Salesforce t
Related Lookup Filters Partier Gommunity Login User

‘Bartner Community User
Search Layouts Read Only

‘Solution Manager
List View Button Layout ‘Standard Usar

‘System Administrator

Scoping Rules

Triggers

Page Layout Assignment table with a single record type and page layout assignments
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8. Assign a layout for each profile and record type
Use the assignment table to pick which layout each profile sees for each
record type. For example, assign the "Opportunity Layout” to the Analytics
Cloud Integration User profile for the first record type, the "Opportunity
(Marketing) Layout" to the Marketing profile for the Marketing record type,
and the "Opportunity (Sales) Layout" to the Sales profile for the Sales
record type.

SETUP > OBJECT MANAGER

b Opportunity

Page Layout Assignment Page &
Detalls Opportunity
Fields & Relationships The table below shows the page layout assignments for different profiles.
Page Layouts

Edit Assignmant

Lightning Record Pages

Profiles @ Layout
Buttons, Links, and Actions Analytics Gloud Integration User Sporunity Layout
Analytics Cloud Security User youl
Compact Layouts Gontract Manager
Custom: Marketing Profie
Field Sets Custom: Ssles Profile
Custom: Support Profile
Object Limits Gold Partner User
Marketing User Opnortunity Lavoul
Record Types Marist Managers. Opportunity (Marketing) Layout
Minimum Access - Salosforce Not Assigned
Related Lookup Filters Partner Community Login User Opportunity Layout
Partner Community User n
Search Layouts Bead Only
Solytion Manager
List View Button Layout N
‘System Administrator

Scoping Rules

i

Triggers

Page Layout Assignment table with cursor highlighting the assignment logic
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9. Edit assignments as needed
Click Edit Assignment to change which profiles map to which layouts,
ensuring each user group sees the fields and actions most relevant to

their role.

. P—— S

2 setup Home  Object Manager

SETUP > OBJECT MANAGER

B Opportunity

22942

g

Pago Layout Assignmant

Helptor s Page @ (8

Details Opportunity
Fields & Relationships The table below shows the page layout assignments for different profiles.
Page Layouts EdH Assignment
Lightning Record Pages
Profiles Page Layout
Buttons, Links, and Actions ‘Analytics Gloud Integration User Opporunity Layout
Analytics CloRd Security User
Compact Layouts Contract Managec
Custom: Marketing Profile u
Field Sets Cusioe; Saies Profile Opportuniy (Sales) Layout
Custom: Support Profile Opsortunity (Suppot) Layeut
Object Limits Gold Partner User u
Marketing User Oppodunity Layout
Record Types Market Managers Opporunity (Marketing) Layout
Minimum Access - Salesforce NatAssigned
Related Lookup Filters ‘Pastrer Communhty Logln User i
‘Bartner Communhty User
Saaciiiiayaii Read Only Opportunity Layout
‘Solution Manager Opportunity Layout
List View Buttan Layout ‘Standard User Opporunity Layout
‘System Administrator. Opportunity Layout
Scoping Rules

Edit Assignmant
Triggers —

Page Layout Assignment table with cursor over a profile assignment

Creating and editing a page layout
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10. Start a new page layout
On the Page Layouts screen, click New to open a blank layout where you
can add fields, sections, and components to tailor a layout for a new
business process or user group.

. 3 Search Setup = H 7?26 A4 ti

:!5 Setup Home  Object Manager

) Page Layout Assignment opa—
Details Opportunity
Fields & Relationships The table below shows the page layout assignments for different profiles.

| Page Layouts Edit Assignmant

Lightning Record Pages
Profiles

Buttons, Links, and Actions Analytics Gloud Integration User
Analytics Cloud Security User
Compact Layouts Contract Manager
Custom: Marketing Profile x
Field Sets Custom: Sales Profile i ity (Sales) Layout
Custom: Support Profila (Suppon) Layout
Object Limits Gold Partner User ¢ Layout
Marketing User Opporunity Layout
Record Types Market Managers. Opportunity (Marketing) Layout
Minimum Access - Salesiorce Nat Assigned
Related Lookup Filters Partner Community Login User Opportundy Layout
Eartner Community User Opporiunity Layout
Search Layouts Besd Only. Opportunity Layout
‘Solution Manager Opartuniy Layout
List View Buttan Layout ‘Standard User Oppodunity Layout
System Administrator Opportunity Layout

Scoping Rules

Edit Assignmant
Triggers —

Page Layouts screen with the 'New' button highlighted for creating a new layout
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11. Open the layout editor

Select an existing page layout to edit its structure. The editor lets you drag

and drop fields, sections, and related lists; add or remove buttons and
actions; and organize the layout to match your business requirements.
The Opportunity layout editor, for example, shows fields like Close Date,
Account Name, Amount, Stage, and Probability, along with Salesforce
Mobile and Lightning Experience Actions and standard buttons such as
Edit, Delete, Clone, Change Owner, and Sharing.

SETUP > OBJECT MANAGER

e s
Opportunity
Save v | Quick Save | Preview As..¥  Cancel & Undo | 7 Redo | | @ Layout Properties. i |
* |
; Deiwarynstaiia Lt Modtied By Mot s

=
Detalls I @, Quick Find| Field Name

Fields & Relationships uons, 1 Saction
Page Layouts
Lightning Record Pages

Buttons, Links, and Actions

Compact Layouts

Salesforce Mobile and Lightning Experience Actions

Field Sets

Post File Now Task Log a Call New Case New Note New Event Link Poll Question Email
Object Limits
Change Record Type Clone Submit for Approval Delete Edit Change Owner Sharing
Record Types
Opportunity Detail L -
Related Lookup Filters Edt| | Dotote | Cloni |Change Owner |Chang Record Type| Sharing| | Sharing orarchy | | Printable View| | Start Conv
Link a Slack Channel
Search Layouts -
List View Buttan Layout
Opportuntty Information (Heador visible an edit onl
Scoping Rules 2 4 V
Opportunity Owner  Sampie Text Amaunt $12345
Er— Private v 2 Expoctod Revenve  $123.45
* @ Opportunity Name  Sample Text * @ ClosoDate  6/2572022

Opportunity page layout editor showing fields, actions, and layout customization options

Customizing sections, fields, and actions
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12. Make section headers visible and enable accordion sections
Ensure section headers (such as "Opportunity Information,” "Other
Information," "Additional Information," and "System Information") are

visible so users can quickly navigate the page. Use the Detail Information
setting to enable accordion functionality, letting users expand or collapse
sections such as "System Information" or "Additional Information" as
needed. You can also rename headers — for example, changing
"Additional Information" to "Order Information" — for clarity.

. u} ®
. Search Setup - a4 A §

i3t Setup Home  Object Manager

SETUP > OBJECT MANAGER

il Opportunity

== ? 2 T — = =

Save + | Quick Save | Proview As...v | Cancel | | 4 Unda | 4 Redo || & Layout Proprties | |

Detail — |
i — @, Quick Find|F eld Name B

Fields & Relationships e +8 Saction Quantity

Custom Links —
Page Layouts Qi Aogionm S oo s

Mabile & Lightning Actions

Expanded Lockups: frpe I
Lightning Record Pages Flolated Lists 1
Buttons, Links, and Actions
Compact Layouts i e b

2 123.4
Field Sets 2 Expectsd Ravonue 512345
* © ClosoDate 61252022

ol it NextStop  Sample Toxt

* ® Suge Sample Toxt
® probability (%)  945%
Primary Campaign Source  Sample Text

Record Types
Related Lookup Filters
Search Layouts

List View Buttan Layout Main Competitoris)  Sample Text

Deliveryfnatailation  Sampla Taxt
Scoping Rules s

Triggers

Salesforce Opportunity page layout editor showing multiple collapsible sections and visible
headers

Generated with docsie.io
13/ 31



13. Remove a field from the layout
Locate the field you want to remove (for example, "Next Step") within its
section, then click the minus icon next to it, or drag it out of the section.

rat: X% Opportu

y | Sale

SETUP > OBJECT MANAGER

b Opportunity

ed.lightning.force.com

Setup Home  Object Manager

Search Setup

Details

Fields & Relationships
Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
‘Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

List View Button Layout
Scoping Rules

Triggers

Save ¥ | Quick Save | Proview As...¥ | Cancel | | £ Undo | % Reca | | 1 Layout Properties

Fields @, Quick Find| Feld Nome x
Buttons < Section Close Date Dalivaryinstalta Last Moditied By Noxt Step. Price Book Quantity
g“""" Like *E1Biank Space Contract Deseription Lasd Source Opportunity Hama Primary Compaign . Suage
uick Actions
Uik 4 Lighioing Ackona Account Name Crasted 8y Expected Revenus  Main Competitoris)  Opportunity Owner  Private Tracking Number
Expanded Lookups Amount Current Genarstoris) | Forecast Category Markot Order Number Probabllity (%) Trre I
Related Lists I
Link a Siack Channel
Opportunity Information
Opportunity Owner  Sample Tex! Amount 12345
Private /' ) Expectod Revenue  $123.45
* ® Opporiunity Name  Sample Text # ® CioseDate 67252022
® AccountName  Sample Txt * @ Stage  Sample Text
Typs  Sample Toxt ® probaviny (%) 046%
Lead Source  Sample Text Primary Campaign Source  Sample Texi %\
Markat  Sample Text %)
Other information (Meader visibla on edit oniy)
Additional Infarmation
Order Number  Sample Text Main Competitor(s)  Sample Text
Current Generator(s)  Sample Text Sample Text

Dalivery/installation
Status

Cursor hovering over the remove icon for a field in the Opportunity Information section
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14. Add a field to the layout
Locate the field you want to add (for example, "Forecast Category") in the
Fields palette at the top of the editor, then drag and drop it into the desired
section. Only fields available on the Opportunity object appear in this
palette.

. Search Setup - 2252 @

13t Setup Home  Object Manager

SETUP > OBJECT MANAGER

bd) Opportunity

Save | Quick Save | Preview As...~ | Cancel | | 4 Undo | 74 Redo | | [ Layout Properties.

Detais s @, o ek e 8
Fields & Relationships 2“":‘3 i -+ Section Naxt Stop | Price Boak Quantity
ustom Links
*F] Blank Space Opportuni ity Name Primary Campaign ... Stage
Page Layouts Quick ook ‘Account Name Opportunity Ownar Peivate Tracking Humber
Moabile & Lightning Actions
Expanded Lockups Amount Ordar Number Probability (%) Type I
[
Lightning Record Pages Rotatod Lists 1
Buttons, Links, and Actions
Compact Layouts
Field Sets Opportunity information
Opportunity Owner  Sample Text Amount  $123.45
Object Limits Private O Expected Revenue ~ $123.45
Record Types % O Obpurimniny Mems S0 Mk * ® Cosapate 6252022
ba ® accountMame  Sample Toxi % ® suge  Sample Text
e Sample Taxt L] 945%
Related Lookup Filters o P Prababiliy ()
Load Sourca  Somple Text Primary Campakgn Scorce  Sampla Taxt

Mark
Search Layouts arket  Sample Text

Other Information (Header visibie on edit only)
List View Buttan Layout
Scoping Rules Additional Information
Order Number  Sample Text Main Competitor(s)  Sample Text
Triggers Current Goneratarts)  Sampls Text Dalivaryfinstaiation  Sample Toxt
Staius

e Trackina Number  Samole Taxt

Dragging the Forecast Category field from the palette into the layout
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15. Customize buttons and quick actions
Switch to the Buttons section in the palette to add, remove, or rearrange
standard and custom buttons such as Edit, Delete, Clone, Change Owner,
Sharing, and custom buttons like "Link a Slack Channel." Configure Quick
Actions for Salesforce Classic Publisher and for Salesforce Mobile and
Lightning Experience, including actions like New Task, Log a Call, New
Case, New Note, New Event, Link, Poll, Question, and Email.

Save ¥ | Quick Save | Proview As...¥ | Cancel | | 4% Undo | 7 Redo | | 5 Layout Properties |

Details
Fields
Fields & Relationships Buttons
Custom Links
Quick Actions
| Page Layouts Mot & Lighiing Adr
Expanded Lookups.
Lightning Record Pages Foiated Lists

Buttons, Links, and Actions

Quick Actions in the Salesforce Classic Publisher '
Compact Layouts

Post File Naw Task Loga Call New Case New Nota New Event Link Poll Question Email
Field Sets
Object Limits Salesforce Mobile and Lightning Experience Actions.

Record Types
Post File Naw Task LogaCall New Case New Note New Event Link Poll Question Email

Related Lookup Filters Changs Record Type Clone Submit for Approval Daleto Edit Change Gwner Sharing

S h L it
et Opportunity Detail

jone | | Change Owner | Changs Record Type | | Sharing Printabl View

List View Button Layout

Scoping Rules

Triggers
Oppartunity information

Buttons and quick actions configuration in the Opportunity page layout editor

Use the Mobile & Lightning Actions section to control which actions appear in the
Salesforce mobile app and Lightning Experience, select Expanded Lookups to
configure enhanced lookup features for related records, and use the Related Lists
section to add, remove, or reorder related lists such as Activities, Contacts, and
Products.

Configuring related lists
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16. Open the Related Lists section
In Setup, navigate to Object Manager, select Opportunity, click Page
Layouts in the left sidebar, and select the layout you want to edit. In the
layout editor, click the Related Lists section in the palette to see available
related lists such as Activity History, Cases, Files, Orders, and Products —
each representing a set of records linked to the current Opportunity.

i Setup Home  Object Manager

SETUP > OBJECT MANAGER

ha Opportunity

Save | Quick Save | Proview As...” | Gancel | | 4% Unda | 7 Reda | 5 Layout Properties |

Detail
Lo Fields @, Quick Find | Related List Name

Fields & Relationships e Activity History Competiors Groups Opportunity Tesm Related Gontant
e Service Appointments

Page Layouts Mobile & Light i Tis h srenty in use (ciick to locale)
Expanded Lookups. Casas Files. Open

Related Lists

Repert Charts

Lightning Record Pages

Buttons, Links, and Actions

GompactLayoubs Mobile Cards (Salesforce mobile only) '

Field Sets ¥L Account Name
Object Limits £L Opporiunity Owner

Record Types Related Lists

I o

Products Add Product]| Add Products | Edit Products | Edit All||Choass Prica Book | Sar .
Product Quantity Sales Price Date Line Description
Sample Text 432.69 $12345 /2612022 Sample Text

Related Lookup Filters
Search Layouts

List View Button Layout

LA
Scoping Rules ‘Ordera

Order Number status. Order Start Date Contract Number Order Amount

Triggers
GEN-2004-001234 Sampie Text 8252022 GEN-2004-001234 $123.45

Salesforce Opportunity page layout editor showing the Related Lists section with Products and
Orders, including columns and action buttons

17. Review and customize related list columns and actions
Scroll to the Related Lists section in the layout editor to see which lists are
currently included, such as "Products” (with columns for Product, Quantity,
Sales Price, Date, and Line Description) and "Orders" (with columns for
Status, Order Start Date, Contract Number, and Order Amount). Click the
wrench icon next to a related list to add, remove, or reorder its columns,
and configure which actions — such as Add, Edit, or Sort — are available.
18. Add or remove related lists, then preview and save
To add a related list, drag it from the palette into the Related Lists section;
to remove one, click the minus icon or drag it out. Use Preview As... to see
how the layout will appear to users, then click Save or Quick Save to apply
your changes.
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Managing related lists during layout customization

19. Review available and included related lists
In the layout editor's Related Lists section, available lists include Files,
Groups, Opportunity Team, Service Appointments, Products, Orders,
Activity History, Cases, Content Deliveries, Partners, Notes & Attachments,
Open Activities, and Stage History. The lower section of the editor shows
currently included lists, such as Products (with sample values like Product:
Sample Text, Quantity: 432.69, Sales Price: $123.45, Date: 6/25/2022) and
Orders (with sample values like Order Number: GEN-2004-001234, Status:
Sample Text, Order Start Date: 6/25/2022, Order Amount: $123.45).

33! Sewp | Home

SETUP > OBJECT MANAGER

s 2
by Opportunity

Details
Fields & Relationships
Page Layouts

Lightning Record Pages

Buttons, Links, and Actions

Compact Layouts

Fleld Sets

‘Object Limits

Record Types

Related Lookup Filters
Search Layouts

List View Buttan Layout
Scoping Rules

Triggers

| save v | Quick Save | Preview As... | Cancel | | £ Undo | 7 Redo

5 Layout Properties.

| Fields @, Quick Find| Related List Name

Activity History <
Approval History Contact Roles

Related Contant
Service Appointmants

]
£
b

Mobile Cards (Salesforce mobile only)

Related Lists
L
Products
Product Quantity
Sample Text 43269

LAY
Orders
Ordtar Number Status

GEN-2004-001234 Sample Text

Line Description

§123.45 812512022 Sample Text

Order Start Date Order Amount

82512022

Contract Number
GEN-2004-001234 $123.45

Salesforce Opportunity page layout editor showing related lists and sample data for Products and
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20. Add or remove related lists by drag-and-drop

Drag related lists — such as Service Appointments or Open Activities —
from the palette into the layout, or remove them by dragging them out of
the layout area. Sections highlighted in green indicate an active drag-and-

drop action.

ppartunity | Salesforce

d.lightning.force.com;

& al 5~

it Setup Home  Object Manager

SETUP > OBJECT MANAGER

hdJ Opportunity

Assigned To

Ordor Amount
§123.45

Saran Sample

Save + | Quick Save | Preview As...¥ | Cancel | | £ Undo | % Redo | 5 Layout Properties.
Oy Fields @, Quick Find| Relsted List Name
Buttons —
Fields & Relationships Custom Links  His Groups Opporunity Team
Quick Actions Approval History rrece
Page Layouts Mabile & Lightning Actions Campaign Influance  Content Deliveries
Expanded Lookup: Cases Files.
Lightning Record Pages on
Report Charts
Buttons, Links, and Actions ST T
Product Quantity Sales Price
Compact Layouts Sampla Toxt 43269 $123.45
Field Sets
LAY
Object Limits Orders
Orser Number Status Order Start Date
Record Types GEN-2004-001234 Sample Text /252022
Related Lookup Filters
LAY
Search Layouts Open Activities ok | Now Ev
Subject Nama Task Due Date
List View Buttan Layout Sampie Text Sampie Text v 612512022, 1233 PM
Scoping Rules
Oy
Triggers Activity History Lo il Mo
Subject Name Task. Duo Date

Last Modified Date/Time

Salesforce Opportunity page layout editor with related lists being dragged and dropped,

highlighting Service Appointments
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21. Quick Save your progress
Click Quick Save to save your changes without leaving the layout editor, so
you can continue making further adjustments.

e YT Ba2ua@

31 Setup  Home  Object Manager v

SETUP > OBJECT MANAGER

ba Opportunity

7

Details Save | Quick Save | Preview As...¥ | Cancel || 4% Undo | 7 Redo | 5 Layout Properties
Fields & Relationships Fiolds @, Quick Find| Related List Name ®
Buttons
e the Activity History Competiors Groups Opportunity Tesm Rolated Contont
Page Layouts & [oiotn rr—— Contact hoiie s o e Siciion Agpcmtmerts
i Mobile & Lightning | Partners Stage History
Lightning Record Pages e Lok a— Filen v hethiten Produsts
Related Lists
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Salesforce Opportunity page layout editor after quick save, showing layout options and related
lists
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22. Rearrange fields within a section
Scroll to the Opportunity Detail section and drag fields — such as
Probability (%) or Forecast Category — to reorder them, making important
fields more visible or moving others further down.

Home

Object Manager

SETUP > OBJECT MANAGER

b Opportunity

Search Setup

Details
Fields & Relationships

| Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts
Field Sets
Object Limits
Record Types
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Search Layouts
List View Button Layout
Scoping Rules

Triggers

Save ¥ | Quick Save | Preview As...¥ | Cancel || &% Undo | 7 Redo || 5 Layout Properties |
Fisids @, Guick Find| Relatad List Name *
Buttans
iiaki Lk ctivity Histary Compotitors Groups Opportunity Team Rolated Contont
Quick Actions Approval History Contact Rotes Messaging Sessions | Ordera Sarvico Appointments
Mobile & Li c Notes Portners Stage istary
Expanded Lookups. Cases Fites Open Activities Products.
Related Lists I
Report Gharts |
# © Opportunity Name  Sampie Text * ® ClossDate 62572022
® AccountName  Sampio Text * © Sage Samplo Text
Type  Sampie Text ® provabinty wy  646% P 3
Lead Source  Sample Text * Forecast Category  Sample Text
Market  Sampi Text Primary Campaign Source  Sgmple Text
fon (Header visible on odit only)
Additional Information
Order Number  Sample Text Main Compstitarls)  Sample Text
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Status
Tracking Number  Sampio Text
System Information
2 createdBy  Sample Text 2 Last Modified By  Sample Text
Deseription Information (Msader visitle en sd only)
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Salesforce Opportunity page layout editor with fields being rearranged in the Opportunity Detail
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23. Adjust section properties

Double-click a section header (such as "Opportunity Information") to open
the Section Properties dialog. Here you can change the Section Name,
choose whether to display the header on the Detail Page and/or Edit Page,
select a 2-Column or 1-Column Layout, and set the Tab-key Order to Left-
Right or Top-Down. For example, select 2-Column layout with Left-Right
tab-key order, then click OK to apply the changes.

Save ¥ | Quick Save | Preview As...¥ | Cancel | | £ Unda | /4 Redo | | 5 Layout Properties | | B

Detail
iz | Fiolds @, Quick Find| Related List Name &
Buttons =
Fields & Relationships Custom Links Activity History Opportunity Team
Quick Actions Approval Histary
I Page Layouts Mobilo & Ligh
Expandod Lookups. Cases Fites Open Activities Produsts. I
Lightning Record Pages B
Report Charts ]
s E— E—— E—
Buttons, Links, and Actions — S = e S S
Link a Slack Ghannal
Compact Layouts Bution
Field Sets
Opportunity Information + Y
‘Object Limits Opportunity Owner  Sample Text Amount  §123.45
T 9 Expacted Revorua  $123.45
Record Types * ® Ciosopate 6252022
. pie Text e Sampie Text
Related Lookup Filters Account Name  Sam; Stage  Sample To)
Type  Sampie Text ® probabiity (%) 945%
el Load Source  Sample Text Primary Campaign Source  Sample Text
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List View Button Layout ==
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Additional Information
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Section Properties dialog in the Salesforce Opportunity page layout editor, showing options for

layout and tab-key order

Generated with docsie.io

22/ 31



24. Save your finalized layout
Click Save to apply all changes. The updated layout now reflects your
related list, field order, and section property adjustments.

::3 Setup Home  Object Manager

Search Setup

Riave + | Quick Save | Proview As...v | Cancel | | % Undo | 7 feda | | i Layout Properties |
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* @ Opportunity Name  Sampie Text #* @ ClosoDate 612572022
Search Layouts ® AccountMame  Sample Text # ® suge  Sample Taxt
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Triggers
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Salesforce Opportunity page layout editor showing the finalized layout with the updated

Opportunity Detail section

Creating a new page layout from a clone
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25. Clone an existing layout to create a new one
In the Opportunity object manager, navigate to Page Layouts and click
New. On the Create New Page Layout screen, select Opportunity Layout
from the Existing Page Layout dropdown to clone it, enter a name such as
"New opportunity layo" in the Page Layout Name field, and optionally
enable Feed-Based Layout. Click Save to create the new layout, which
copies the selected layout so you can customize it further.

. 1 Search Setup v 22492 @

Save ¥ | Quick Save | Preview As...¥ | Cancel || £ Unda | 7 Reda | 5 Layout Properties
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List View Button Layout # ® Opportunity Name  Sample Text ate 612512022
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Salesforce "Create New Page Layout" screen for Opportunity, with "Opportunity Layout" selected

and "New opportunity layo" entered as the name
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26. Tailor the new layout for a specific audience
After saving, you land in the layout editor for the new page layout. Use it to
customize the view for specific audiences, such as external partners,
limiting the fields and related lists shown for privacy or simplicity. The
editor displays a palette of fields and components (Section, Blank Space,
Contract, Account Name, etc.), the current layout structure (Opportunity
Name, Stage, Probability (%), and more), standard buttons (Edit, Delete,
Clone, Change Owner, Change Record Type, Sharing), and the Opportunity
Detail section with sample data.

Save | Quick Save | Preview As... | Gancel | | 4% Unda | 5 feds | Layout Proporties

Deta e @, uick Find| Fieid Namo -
Fields & Relationships i Quantity
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Record Types

Related Lookup Filters
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Triggers Markst  Sar

Salesforce Opportunity page layout editor showing fields, layout palette, and Opportunity Detail
section with sample data
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27. Limit field visibility for restricted users
Adjust the layout to show only essential information for users with
restricted access, removing or hiding sensitive fields so that only limited
information — such as Opportunity Name, Stage, and Probability (%) — is
visible. Drag and drop fields, sections, and related lists to customize the

view as needed.

callsolutions-dev-ed.lightning.force.

pportunity | Salesforce
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Home  Object Manager

SETUP > OBJECT MANAGER

Opportunity

=
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Salesforce Opportunity page layout editor with fields and Opportunity Detail section, highlighting
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28. Quick Save and return to the layout list
Click Quick Save to save your changes without exiting the editor, then click
Page Layouts in the sidebar to return to the list of layouts. Note that after
saving, changes may take a few moments to propagate to the record view.

. L Search Setup v 224 @
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Lo A 4 2 Expectod Revenue  $123.45

List View Button Layout % ® Opportunity Name  Sampie Text * ® ClosaDate 6252022

@ AccountName  Sampie Toxi * © Stage Sample Text
Scoping Rules Type  Sample Text ® probability (%) B8T%

Lead Source Sample Text Prico Book  Sample Text

Triggers Market  Sample Toxt # Forecast Category  Sample Text

Primary Campaign Source  Sample Text

Salesforce Opportunity page layout editor after quick save, showing the layout palette and
Opportunity Detail section
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29. Open a record to confirm the layout
Open an Opportunity record — such as "Pyramid Emergency Generators" —
to review the applied layout. The record view displays Opportunity details
(Account Name, Close Date, Amount, Opportunity Owner, Stage,
Probability (%), etc.), related lists on the right (Products, Notes &
Attachments, Contact Roles, Partners, Stage History), and the Details tab
with editable fields and section headers (Opportunity Information,
Additional Information, System Information). If changes aren't visible yet,
refresh the page after a few moments.
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Salesforce Opportunity record view showing details, related lists, and section headers after the
layout update
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30. Explore accordion sections and related lists

Notice the accordion-style section headers, such as Additional
Information and System Information, which help organize information and
streamline the view. Expand or collapse these sections to focus on
relevant details. Related lists — Products, Notes & Attachments, Contact
Roles, Partners, and Stage History — appear on the right, each in its own
expandable panel.
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Salesforce Opportunity record view with accordion sections and related lists, showing
streamlined information display
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31. Confirm the final configuration
Verify that the Opportunity record displays the correct fields and related
lists as configured in your new layout. For example, the Related panel
should show counts for Products, Service Appointments, Notes &
Attachments, Contact Roles, and Partners, and the Details tab should
reflect the fields and sections you arranged in the layout editor.

. a v Search *[x 22?254 @
3t Sales Home Opportunities ~ Leads ~ Tasks v Files ~ Accounts »» Contacts - Campaigns v Dashboards v+ Reports ~ Chatter Groups » More ¥ 7
Opportunity
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Opportunity Owner Amount L}
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i i v
Expected Reverue [ service Appointments (0)
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Opportunity Name Close Date
Pyramid Emergency Generators 4(27/2022 [C3 Notes & Attachments (0) 2
Account Name Stage
Pyramid Construction Inc Prospecting

&, Upload Files

Type Probability (%)
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Lead Source Forecast Category
Phone Inquiry Pipeline
Market Primary Campaign Source B Contact Roles (0) s
> Additional Information Partners (0) v

> System Information

Salesforce Opportunity record view with the final layout, showing Opportunity Information, related
lists, and section headers
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What's next

You now know how to create a page layout in Salesforce for the Opportunity
object: viewing existing layouts and assignments, assigning layouts by profile
and record type, customizing sections, fields, buttons, and related lists, and
cloning a layout to build a new one for a specific audience. Revisit the
Opportunity object manager and page layout editor any time you need further
customization or troubleshooting.

THANKS FOR
WATCHING :)

Screen with large white text "THANKS FOR WATCHING :)" on a blue gradient background. No
other objects, people, or Ul elements are present.
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