Creating and Managing Campaigns in
Salesforce

This guide walks you through accessing the Campaigns feature in Salesforce,
creating a new campaign, entering its financial and descriptive details, reviewing
the saved campaign, and managing leads and contacts associated with it.
Campaigns allow you to attribute marketing spend to leads, measure the
effectiveness of your marketing efforts, and report on performance in a clear,
actionable way.

Prerequisites
e Access to the Salesforce Sales Console.
e Permission to view and create records in the Campaigns tab.
e Access to the Sales app via the App Launcher.

Accessing the Campaigns tab

1. Navigate to the Salesforce Sales Console home page.
Confirm you are on the Sales Console home page. The top navigation
ribbon should display options such as Home, Opportunities, Leads, Tasks,
Files, Accounts, Contacts, Campaigns, Dashboards, and Reports. The main

dashboard shows "Quarterly Performance," "Today's Events," "Today's
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Tasks," and an "Assistant" panel with new lead assignments.

am M v Q sawh, TBe?ea@

i sales Home Opportunities ~ Leads ~ Tasks v Files » Accounts v Contacts » Campaigns » Dashboards \ Reports ~  *a075f000005/C7b ~ X ‘*More ¥ &

Quarterly Performance Assistant

As of Today 10:15 AM | €

New lead assigned to you today
> B Brenda Mcclure

cLoseD $0  OPEN(>70%) $0  GoAL -- 4

New lead assigned to you today |l x
- David Monaco
New lead assigned 1o you today i
2 ﬂ Bill Dadio Jr
" 3 ﬂ New lead assigned 1o you today = x
Add the opportunities you're working on, then come back here to view your Pamela Cwenby
performance.
200K 5 New lead assigned to you today = x
B oy voun
1008 New lead assigned to you today =
= X
> n Jeft Glimpse
New lead assigned to you today
Aug Sep et Nav Dec b | SR Cronaha = X
Closed M Goal M Closed + Open (>70%)
New lead assigned 1o you today
= %
). Mike Braund
Today's Events Today's Tasks v
New lead assigned 10 you today
= X
> B3 phyiis cotton
New lead assigned to you today
= X

Looks like you're free and clear the rest of the day. Netiing s today; Be o gargetier; snd chck Back acar;

2. Verify the top navigation ribbon.
Confirm that the top ribbon includes the Campaigns tab. If Campaigns is
not visible, you may not be in the correct app or console.

Search B a?ea@®

Home  Opportunities ~  Leads Files ~  Accounts w Contacts w  Campaigns ~ Dashboards » Reports v  *a015f000005/C7b ~ X “*More ¥ &

Quarterly Performance Assistant
Asof Today 10:16 AM | C
New lead assigned to you today
> i

CLOSED $0  OPEN (70%) $0 Brenda Mcclure

New lead assigned to you today
% David Monaco
New lead assigned to you today = x
& E Bill Dadio Jr
300x 3 New lead assigned to you today = x
Add the opportunities you're working on, then come back here to view your Pamela Cwenby
performance.
200x > New lead assigned 10 you today = x
B ryvoun
1008 New lead assigned 1o you today =
& X
> B ot climpse
New lead assigned 1o you today
~o o il = x
Closed W Goal M Closed + Open (>70%)
New lead assigned to you today -
= %
> B3 ke Braund
Today's Events Today's Tasks v
New lead assigned 1o you today = e
> B pryiis Cotion
New | d 1 d
'8 ew lead assigned to you today %

Tom James

Looks like you're free and clear the rest of the day. Nothing due today. Be a go-getter, and check back soon

3. Switch to the Sales app, if needed.
Click the 3x3 grid (App Launcher) in the upper left corner. In the dropdown,
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search for "Sales" or select Sales from the list of available apps. This
ensures you are in the correct workspace to access campaigns.

< (&
.. A v Seareh

33 Sales

AppS

B sevice

B verketing
Community

B siecom

Salesforce Chatter

) content unities you're working on, then came back here to view your
E Sales  {p
View Al
Aug Sep Oct Now
Closed ~ ®m Goal  ® Closed + Open (>70%)
Today's Events Today's Tasks

Looks like you're free and clear the rest of the day.

4. Open the Campaigns tab.

Home Opportunities »  Leads ~ Tasks v Files v  Accounts v Confacts v Campaigns ~ Dashboards Reports w

Assistant

Nothing due today. Be a go-getter, and check back soon.

.

* a015f000005JC7b ~ X

5 New lead assigned 10 you today
ﬂ Brenda Mcciure

| New lead assigned 1o you today
> David Monaco

> B oiosdior

New lead assigned 1o you today

? Pamela Owenby
: New lead assigned 1o you today
E1 séy voung
New lead assigned to you today
> B et Gimpse
New lead assigned to you today
> ﬂ Carolyn Crenshaw

New lead assigned to you today
> B ke srauna

New lead assigned 1o you today
> ﬂ Phyllis Cotton

New lead assigned to you today
> B tom sames

Once in the Sales app, click the Campaigns tab in the top navigation
ribbon. You are taken to the "All Active Campaigns" view, which lists all
current campaigns with columns for Campaign Name, Start Date, End
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Date, Budgeted Cost, Actual Cost, Type, and Status.

. g Search g a20a @

‘More ¥ £

* a015f000005JC7b ~ X

i3t Sales  Home Opportunities v Lleads v Tasks » Files »  Accounts ~  Contacts v Campaigns ~  Dashboards ~  Reports

Assistant

>

s of Today 10:15 AM '
Apps

@ serviee

y New lead assigned to you toda)
ﬂ Brenda Mcciure

” New lead assigned to you today
Marketiny
(0] 9 A David Monaco
Community
New lead assigned to you today & | %
B siecom > B iivsdiour
Salesforce Chatter 3 New lead assigned to you today = x
2] content unities you're working on, then come back here ta view your Pamela Owenby
E sales  dy N New lead assigned to you today = x
Andy Young
View All
;_ New lead assigned to you today =
= x
2J Jeft Glimpse
New lead assigned to you today
Aug Sep et Nov Dec b | Carolyn Crenshas = X
Closed  ® Goal M Closed + Open (>70%)
New lead assigned to you today
= %
> B3 Vike Braund
Today's Events Today's Tasks v
New lead assigned 10 you today
= X
> B Phyllis Cotton
New lead assigned to you today = x
> B3 1om sames

Looks like you're free and clear the rest of the day. Nathing dué today, Be a go-gattar, and oheok baok aron

Campaigns in Salesforce can represent various marketing efforts such as ad
campaigns, web ads, conferences, trade shows, and webinars. Each entry
displays its type (for example, Direct Mail, Webinar, Trade Show, Conference) and
its status (for example, Completed, Planned).

Creating a new campaign

5. Open the New Campaign dialog.
Click New in the Campaigns view. In the "Campaign Information" form,
enter the following:

e Campaign Owner: auto-filled (for example, Emily Call)
e Campaign Name: enter "Google Ads"
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e Type: select "Banner Ads" from the dropdown menu (scroll if necessary)

. Al w Search Campaigns and more... *" 272040

i sales Home Opportunities ~ Leads ~ Tasks v Files » Accounts + Contacts \ Campaigns v Dashboards \ Reparts ~  *a075f000005/C7b ~ X *More ¥ &

Campaigns )
All Active Campaigns v # M || GOSNV

4 items - Sorted by Campaign Name - Filtered by All campaigns - Active - Updated a few seconds ago Search this list... *~ | B-j|C| /]8T
Camp&iqn Name T | StartDate “ | End Date " | Budgeted C.. v  ActualCos... v | Type » | Status v

oM CYETITTRTIg ustomers - Nov 12-23, 2001 N3/2015 112472015 $25,000 $23,500 Direct Mail Completed v

2 GC Product - Jan7, 2002 311012015 3n0/2015 10,000 $11,400 Webinar Completed v

3 International Electrical Engineers Association Trade Show - Mar 4-5, 2002 5/5/2015 5/6/2015 $50,000 Trade Show Planned -

4 User Conference - Jun 17-19, 2002 8/18/2016 8/20/2015 $100,000 Conference Planned -

6. Setthe campaign status and dates.
Set Status to "Planned" using the dropdown menu. Optionally enter the
Start Date and End Date for the campaign (for example, the first month of
your campaign). You can also fill in additional fields such as "Expected
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Revenue in Campaign" and "Budgeted Cost in Campaign" as needed.

All Active Campaigns | Campa X+

curious-raccoon-ft018-dev-ed.lightning force.com

. Al w | O SearchCampaigns and more.. *[~ 2?7244 ‘ﬂ

i sales Home Opportunities ~ Leads »» Tasks v Files v Accounts v Contacts \» Campaigns « Dashboards v Reports ~  *a015f000005JC7b ~ X *More ¥ &

® Campaigns T
All Active Campaigns v # New rintable View
4 items - Sorted by Campaign Name - Filtered by All campaigns - Active + Updated a few seconds ago Q. Search this list... %~ || H-||C|/|| ST

Camn&ign Name 1 | StartDate “ | End Date " | Budgeted C... v  ActualCos... v | Type ~ | Status v
1 oM Ty ustomers - Nov 12-23, 2001 113/2015 124/2015 $25,000 $23,500 Direct Mall Completed v
2 GC Product Webinar - Jan 7, 2002 3110/2015 3/10/2015 $10,000 $11,400 Webinar Completed -
3 International Electrical Engineers Association Trade Show - Mar 4-5, 2002 5/5/2015 5/6/2015 $50,000 Trade Show Planned -
a User Conference - Jun 17-19, 2002 8/18/2015 8/20/2015 $100,000 Conference Planned -

7. Enter the expected revenue.
In the "Expected Revenue in Campaign" field (a currency field), enter
$10,000 to represent the anticipated revenue from the campaign.

New Campaign

Campaign Information

Campaign Owner
Emily Call

*Campaign Name

Google Ads

Active

Type

Banner Ads.

Status

Planned

Start Date
10042021

End Date

10/31/2021

Expected Revenue in Campaign

Budgeted Cost in Campaign

8. Enter the budgeted cost.
In the "Budgeted Cost in Campaign" field, enter $2,000 to reflect the extra
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marketing budget allocated for the campaign at the end of the year. The
"Actual Cost in Campaign" field is not required at this stage and can be left
blank.

X +

1ft0f8-dev-ed.lightning.force.com

Active

Type
Banner Ads
Status
Planned
Start Date
10/1/2021
End Date
10/31/2021
Expected Revenue in Campaign

$10,000

Budgeted Cost in Campaign

[ 200

Actual Costin Campaign

Expected Response (%)
0.00%

Num Sent in Campaign

o

9. Set the expected response percentage.
In the "Expected Response (%)" field, enter 5.00 to indicate the anticipated
response rate. Leave "Num Sent in Campaign" as 0 if you have not yet sent
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any communications.

Banner Ads

Status
Planned

Start Date
10/1/2021

End Date
10/31/2021

Expected Revenue in Campaign

$10,000

Budgeted Cost in Campaign

$2,000

Actual Costin Campsign

Expected Response (%)

0.00

Num Sent in Campaign

0

Parent Campaign

Search Campaigns.

10. Add a campaign description.
In the "Description” field under "Description Information," enter a
description such as "Google Banner Ads for extra budget at the end of the
year" to clarify the purpose and context of the campaign for future
reference.

. Al w Search Campaigns and more \;I' A %7280 A Q

it Sales Home Opportunities ~ Leads - Tasks + Files ~ Accounts  Contacts  Campaigns ~ Dashboards » Reports ~  *a015f000005JC7b ~ X *More ¥ 4

® Campaign ° Campaign "Google Ads" was created. X

Google Ads &

New Contact ~ New Opportunity | NewCase w

Status Start Date

Type End Date
Banner Ads Planned 10/1/2021 10/31/2021

Related Details Activity
(Campaign Owner Leads in Campaign
& Emily Call 0 New Event  NewTask  LogaCall Email
Campaign Mame [y Converted Leads in Campaign
Google Ads 4 0 Set up an event... Add
Active Contacts in Campaign
0
Filters: All time - All activities - All types T
Type Responses in Campaign
Banner Ads 0 Refresh - Expand All - View All
Status Opportunities in Campaign
— 0 ~ Upcoming & Overdue
Start Date Won Opportunities in Campaign No next steps.
10/1/2021 0 To get things moving, add a task or set up a meeting
End Date Value Oppartunities in Campaign
10/31/2021 $0 No past activity. Past meetings and tasks marked as dene show up
Expectad Revenue in Campaign Value Won Opportunities in Campaign here.
$10,000 0

Budgeted Cost in Campaign
$2,000
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11. Save the campaign.

Click Save at the bottom right of the New Campaign dialog to create the
campaign with all entered details. Alternatively, click Save & New to

immediately begin creating another campaign.

Reviewing the created campaign

12. Review the campaign detail page.

After saving, you are redirected to the campaign's detail page. Verify that
all entered information is correct: The page also displays related metrics
such as Leads in Campaign, Converted Leads, Contacts, Responses,

Opportunities, and Activity.

< L&
. Al w Search Campaigns and mare...

@ a?ea @

it Sales Home Opportunities ~ Leads ~ Tasks v Files » Accounts v Conlacts v Campaigns v Dashboards \ Reparts “  *a015/000005/C7b ~ X *More ¥ &

Campaign

Google Ads &

Status

Type Start Date End Date
Banner Ads Planned 1001/2021 10/31/2021

Related Details
Campaign Owner Leads in Campaign
& Emily Call 0
Campaign Name 13 Converted Leads in Campaign
Google Ads s 0
Active Contacts in Campaign
0
Type Respanses in Campaign
Banner Ads
Status
Planned
Start Date
10/1/2021
End Date
10/31/2021
Expected Revenue in Campaign Value Won Opportunities in Campaign
$10,000 $0
Budgeted Cost in Campaign
$2,000

e Campaign Owner: Emily Call

e Campaign Name: Google Ads

e Type: Banner Ads

e Status: Planned

e Start Date: 10/1/2021

e End Date: 10/31/2021

e Expected Revenue in Campaign: $10,000
e Budgeted Cost in Campaign: $2,000
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° Campaign "Google Ads" was created.

Activity

New Event New Task Log a Call Email

Filters: All time « All activities - All types Y
Refresh « Expand All + View All
v Upcoming & Overdue

No next steps,
To get things maving, add a task or set up a meeting.

No past activity. Past meetings and tasks marked as done show up
here.
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e Expected Response (%): 5.00
e Description: Google Banner Ads for extra budget at the end of the year

13. Understand campaign tracking.
The campaign object allows you to track where leads and opportunities go
after running your Google Ads. As leads are generated and added to
Salesforce, you can monitor their progress and conversion directly from
this campaign record.

. Al w Search Campaigns and more. *" 2?25 .
-

i3t Sales v leads v Tasks v Files v Accounts v Conlacls » Campaigns » Dashboards + Reports v  *a015f000005)C7b ~ X *More

Home Opportunities
ﬂ Campaign
Google Ads &

Type End Date
~ Banner Ads Planned 10/1/2021 10/31/2021

Status Start Date

Related Details Activity

Leads in Campaign
0 New Event  NewTask  Loga Call Email

Converted Leads in Campaign

L Set up an event m

Active Contacts in Campaign
o

e Respmmmamplgn Filters: All time - All activities - All types T
Banner Ads 0 Refresh « Expand All + View Al
Status Opportunities in Campaign .

— 0 ~ Upcoming & Overdue

Start Date Won Opportunities in Campaign No next steps.

10/1/2021 0 To get things moving, add a task or set up a meeting

End Date Value Opportunities in Campaign

10/31/2021 50 No past activity. Past meetings and tasks marked as done show up
Expected Revenue in Campaign Value Won Oppaertunities in Campaign here.

$10,000 $0

Budgeted Cost in Campaign

$2,000

Managing leads and contacts in your campaign

Leads generated from Google Ads are not automatically related to the campaign
through the standard related lists unless you manually add them. If you want to
add a lead to the campaign, do not simply create a new lead and set the lead
source — use the related list functionality for proper attribution.

14. Open the related list.
Scroll to the Related tab on your campaign's detail page and locate the
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"Campaign Members" section.

Sales Home

Campaign
Google Ads &

Type Status
Banner Ads Planned

R Details

Campaign Owner
# Emily Call
Campaign Name
Google Ads

Active

Type
Banner Ads

Status

Planned

Start Date

101112021

€nd Date

10/31/2021

Expected Revenue in Campaign
$10,000

Budgeted Cost in Campaign
$2,000

Qpportunities

Search Campaigns and more...

Leads ~ Tasks » Files » Accounts v  Contacts w

Start Date
1012021

End Date
10/31/2021

Leads in Campaign

0

Converted Leads in Campaign
0

Contacts in Campaign

0

Responses in Campaign

0

Opportunities in Campaign

0

Won Opportunities in Campaign
0

Value Opportunities in Campaign
$0

Value Won Opportunities in Campaign

$0

15. Add leads or contacts.
Click Add Leads to begin associating leads with your campaign, or click

Add Contacts to associate existing contacts.

Home

Campaign
Google Ads &

Type Status

Banner Ads Planned

Campaign Owner
# Emily Call
Campaign Name
Google Ads

Active

Type
Banner Ads

Status

Planned

Start Date

10/1/2021

End Date

10/31/2021

Expected Revenue in Campaign
$10,000

Budgeted Cost in Campaign
$2,000

Qpportunities

Search Campaigns and more...

Leads ~ Tasks ~ Files » Accounts v  Contacts w

Start Date
1012021

End Date
10/31/2021

Leads in Campaign

0

Converted Leads in Campaign
0

Contacts in Campaign

0

Responses in Campaign

0

Opportunities in Campaign

0

Won Opportunities in Campaign
0

Value Oppartunities in Campaign
$0

Value Won Gpportunities in Campaign

$0

16. Add a new lead to the campaign.
In the "Add Leads to Campaign" dialog, click + New Lead if the lead does

Generated with docsie.io

Campaigns

Campaigns

~

~

Dashboards

- W

~  Reports ~  *a015f000005JC7b ~ X *More ¥

New Contact New Opportunity New Case

Activity

Dashboards

New Event New Task Log a Call Email

Set up an event

Filters: All time + All activities - All types Y

Refresh « Expand All « View All

v Upcoming & Overdue

No next steps.
To get things maving, add a task or set up a meeting.

No past activity. Past meetings and tasks marked as done show up
here.

a?a

v Reports v *a015f000005/C7b ~ X *More ¥

New Contact  New Opportunity | New Case

Activity

New Event New Task Log a Call Email

Filters: All time - All activities - All types Y

Set up an event

Refresh « Expand All « View All

v Upcoming & Overdue

No next steps.
To get things moving, add a task or set up a meeting,

No past activity. Past meetings and tasks marked as done show up
here.
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not already exist in Salesforce. Fill in the required fields: Click Save to
create the lead and associate it with the campaign.

Google Ads | Salesiorce

curious-raccoon-Ift0f8-dev-ed.lightning.force.com

=
. ol v Saacch Capaigrs and ot *[- a20a @
=
#

$it Sales  Home Opportunities v Lleads v Tasks v  Files ~ Accounts v Contacts v Campaigns ~ Dashboards v  Reports ~  *a015/000005/C7b ~ X *More

s

e Start Date End Date

n 10/1/2021 10/31/2021
Details Activity
Campaign Owner Leads in Campaign
# Emily Call ° NewEvent NewTask LogaCall Email
Campaign Name Converted Leads in Campaign
Gangis s L] Set up an event m
Active Contacts in Campaign

0

Type Respanses in Campaign Filters: All time + All activities - All types ¥
Banner Ads 0 Refresh « Expand All « View All
Status Opportunities in Campaign .
Planned 0 v Upcoming & Overdue
Start Date Won Opportunities in Campaign No next steps.
10/1/2021 0 To get things maving, add a task or set up a meeting.
End Date Value Opportunities in Campaign
10/31/2021 30 No past activity. Past meetings and tasks marked as done show up
Expected Revenue in Campaign Value Won Opp in Campaign here.
$10,000 $0
Budgeted Cost in Campaign
$2,000

e Last Name

e Company

» Lead Source (choose from options such as Web, Phone Inquiry, Partner
Referral, Purchased List, or Other)

e Lead Status (default is "Open - Not Contacted")

e Additional fields as needed (Title, Email, Phone, etc.)

17. Search for and add existing leads.
In the "Add Leads to Campaign" dialog, use the search bar to find existing
leads by name, title, company, phone, mobile, email, lead status, or owner
alias. Select the desired leads and click Next to add them to the campaign.
If no leads are found, the list displays "No items to display." Click Cancel if
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you do not wish to add any leads at this time.

. Al w Search Campaigns and more.. *" L ?24A &

Sales Home  Opportunities ~  Leads ~ Tasks v Files ~ Accounts v Contacts  Campaigns » Dashboards \ Reports v  *a015f000005JC7b ~ X ‘*More ¥ &

Campaign )
. Google Ads = New Contact New Oppartunity NewCase w

Type Status Start Date End Date

Banner Ads Planned 10/1/2021 10/31/2021
Related Details Activity
Campaign Owner Leads in Campaign
P Emily Cal 0 New Event  NewTask  LogaCall Email
Campaign Name Converted Leads in Campaign
Active Contacts in Campaign
0
Filters: All time - All activities - All types T
Type Responses in Campaign
Banner Ads 0 Refresh « Expand All « View Al
Status Opportunities in Campaign
Planned 0y v Upcoming & Overdue
Start Date Won Opportunities in Campaign No next steps.
10/1/2021 0 To get things maving, add a task or set up a meeting.
End Date Value Opportunities in Campaign
10/31/2021 $0 No past activity. Past meetings and tasks marked as done show up
Expected Revenue in Campaign Value Won Oppartunities in Campaign here.
$10,000 $0
Budgeted Cost in Campaign
$2,000

18. Consider alternative lead creation methods.
Leads can also be created automatically via web forms (Web-to-Lead) or
through custom integrations between Google Ads and Salesforce. These
methods can streamline the process of capturing and attributing leads to
your campaigns.

Google Ads | Salesforce

curious-raccoon-Ift0f8-dev-ed.lightning.force.com

. Al w Search Campaigns and more 'k" 2?24 A ®,

Sales Home  Opportunities ~ Leads - Tasks - Files » Accounts v Contacts v Campaigns » Dashboards \+ Reports v  *a015f000005JC7b ~ X *More ¥ &

§ Campaign
Google Ads & New Contact New Oppaortunity NewCase w

Type Status Start Date End Date
Banner Ads Planned 10/1/2021 10/31/2021

Related Details Activity

Campaign Owner Leads in Campaign

# Emily call 0 New Event  New Task Loga Call Email

Campaign Name Converted Leads in Campaign

Google Ads 0 Set up an event m

Active Contacts in Campaign

0

Ty R G Filters: All time - All activities - All types T

Banner Ads 0 Refresh « Expand All « View All

Status Opportunities in Campaign

Praisd o ~ Upcoming & Overdue

Start Date Won Opportunities in Campaign No next steps.

10/1/2021 0 To get things maving, add a task or set up a meeting

End Date Value Oppartunities in Campaign

10/31/2021 30 No past activity. Past meetings and tasks marked as done show up

Expected Revenue in Campaign Value Won Oppaertunities in Campaign here.

$10,000 $0

Budgeted Cost in Campaign

$2,000
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Reviewing campaign reporting and metrics

Campaigns in Salesforce are powerful tools for attributing marketing spend per
lead, measuring the effectiveness and profitability of campaigns, and providing
clear, actionable reporting on performance.

19. Monitor campaign metrics.
Use the campaign detail page to monitor metrics such as:

e Leads in Campaign

e Converted Leads

e Contacts in Campaign
e Responses

e Opportunities

e Value of Opportunities

. Al w Search Campaigns and more... *" 2?24l @)

i1 sales

Home  Opportunities ~  Leads - Tasks v Files »~ Accounts v Contacts \ Campaigns - Dashboards +  Reports

Type End Date
& Banner Ads Planned 10/1/2021 10/31/2021

Status Start Date

Related Details Activity

Campaign Owner Leads in Campaign
# Emily Call 0
Campaign Neme c
Google Ads L] Set up an event
Active Contacts in Campaign

0

R

o

Type
Banner Ads
Status Opportunities in Campaign

Planned 0y v Upcoming & Overdue
Start Date
10/1/2021
End Date

No next steps.

* a015f000005JC7b ~ X

New Event New Task Log a Call Email

Campaign
Google Ads & New Contact New Opportunity New Case A

Filters: All time « All activities - All types T

Refresh + Expand All « View Al

To get things maving, add a task or set up a meeting.

10/31/2021 $0 No past activity. Past meetings and tasks marked as done show up

Expected Revenue in Campaign Value Won Oppartunities in Campaign here.

$10,000 0
Budgeted Cost in Campaign
$2,000

20. Analyze campaign performance.
Regularly review the campaign's metrics to determine how much was
spent per lead, the overall success and ROI of the campaign, and whether
similar campaigns should be run in the future. All relevant campaign data
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is presented in a simple, easy-to-understand format for ongoing analysis.

. Al w Search Campaigns and more... *" 2?2604 @

i1 sales

Home  Opportunities ~  Leads - Tasks v Files »~ Accounts v Contacts \ Campaigns - Dashboards +  Reports

* a015f000005/C7b ~ X *More ¥ &

Campaign
Google Ads & New Contact New Opportunity New Case A

Type status Start Date End Date
§  Banner Ads Planned 10/1/2021 10/31/2021
Related Details Activity
Campaign Owner Leads in Campaign
¥ Emily Call 0 New Event  NewTask  Loga Call Email
Campaign Name Converted Leads in Campaian
Active Contacts in Campaign
0
Filters: All time - All activities - All types T
Type Responses in Campaign
Banner Ads 0 Refresh « Expand All « View Al
Status Opportunities in Campaign
Planned 0y ~ Upcoming & Overdue
Start Date Won Opportunities in Campaign No next steps.
10/1/2021 0 To get things maving, add a task o set up a meeting.
End Date
10/31/2021 No past activity. Past meetings and tasks marked as done show up
Expected Revenue in Campaign here.
$10,000
Budgeted Cost in Campaign
$2,000

What's next

If you have questions about Marketing Cloud or Salesforce campaigns, leave a
comment or question for further assistance and engage with the community for
tips, troubleshooting, and best practices.

By following these steps, you can access, create, and manage campaigns in
Salesforce; enter accurate financial and descriptive details; attribute leads and
contacts correctly; and use Salesforce's reporting features to evaluate the
effectiveness of your marketing efforts.
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