How to Create Care Plans in
PointClickCare

This guide explains how to create care plans in PointClickCare, covering
how to access a resident's record, interpret the Focus, Goals, and
Interventions/Tasks columns, add new focuses, resolve and personalize
existing items, print and search the care plan, and complete care plan
reviews.

Prerequisites
e You need an active PointClickCare login with access to the correct
facility.

e You need permissions to view and edit resident clinical records.
e You should confirm you are working in the correct facility before
making any changes.
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Accessing and editing a resident care plan

1. Log in and access the dashboard

After logging in, you land on the main dashboard. The dashboard displays
sections such as Clinical Communications, Facility Bulletin Board, and
PointClickCare Announcements. Confirm you are in the correct facility (for
example, (train) FACILITY_12) before proceeding.

PointClickCare

HOME ~ ADMIN ~ CLINICAL - REPORTS

Today for uiaccess

Clinical Communications

Clinical Communications

Facility Bulletin Board - (train) FACILITY_12

Actions  Dats Posted Message Position Created By

PeintClickCare Announcements

Message
Maintenance Every Sunday at 2am EST. Facility Bulletin Board will not be accessible during this time.

Ctrain) FACILITY_12

491 Roberts Street

Tampa, FL 33612

Phone: (815) 555-8834 | Fax: (813) S55-215
PCC Facility ID: 6415

* (rain) FACILTY 12~ @ @ (Y viacoess -
([ THIS FACILITY = h 1, (i ]
[ show expired
Do Not Shaw After Revised By Revised Date.

Na records found.

Privacy Palic
Versian 44,621 usnpint-poc-web-main-7didcB467-gnbak

PointClickCare dashboard showing Clinical Communications, Facility Bulletin Board, and
Announcements, with facility and user information visible at the top.
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2. Navigate to the clinical residents list

Go to the top menu and select the CLINICAL tab, then click Residents to
view the list of current residents. The resident list includes columns for
Actions, Name, Location, Admission Date, Payer, and Status. Use the
available filters if you need to narrow the list by unit, floor, or physician.

PointClickCare (rain) FACIITY 12+ @ @ (Y uiaccess -
HOME ~ ADMIN ~ CLINICAL ~ REPORTS THIS FACILITY « Search resident, room o

Residents - Current

ALLRESIDENTS ~ NEW  CURRENT = DISCHARGED  WAITING LIST

PayerType Any =  Unit | Any =  Floor Any =  Primary Physiclan = Any =

ALABCDEFGHI JKLMNOPQRSTUVWXY Z Next

Actions Name Location Admission Date Payer Staws
edit adt AATherapy, Outcomes (1 Main 202- B 1/6/2025
edit adt Abreu, Sharil (7557 Main418 - € 5/25/2005 Medicaid-FL Active
edit adt Acevedo, Inge (9575) Main 323 - A 2/12/204 Medicaid-FL Active
edit adt Acker, Ozella (4535353) Main 205 - A 4/29/2026
edit adt Adam, Versie (B835) Main 12 -8 6/20/200 Medicaid-FL Active
edit adt Adamson, Fsusting (8418) Main209 - B 12/17/2015 FL MCD MNG-Molina Healthcare Active
edit adt Adcock, Linnea (2054) Main 214 - A 4/30/2016 Medicare A Active
edit adt Akin, Jarrod (2440) Main201- B 4/25/2016 Pending-MCD & HSM Active
edit adt Alaniz, Theron (453535355) Main205-8 5/5/2026
edit adt Albers, Geri (3453453) Main 207 - A 7/24/2026
edit adt Albright, Alease (7746) Main 25 - B 2/18/2016 FL MCD MNG-Sunshine State Active
edit adt Alderman, fone (9911 Main 103 - A 8/31/205 FL MCD MNG-American Eldercare Active
adit adt Alderman, Milan (9438) Main 319 - A 9/20/2013 FL MCD MNG-Molina Healthcare Active
edit adt Alderman, Nick (7770) Main 418 - A 8/28/2012 FL MCD MNG-Sunshine State Active
edit adt Aldrighy Arica (7676867) Main 212 - A 8/17/2026
edit adt Aldrich, Maris (9745) Main12- A 4/17/205 FL MCD MNG-Sunshine State Active
adit adt Alfaro, Jeanetta (8518) Main 317 - A n/7/200 FL MCD MNG-United Health Care Active
edit adt Alfaro, Tomasa (2377) Main 19 - B 3/23/2016 Medicare A Active
edit adt All, Jattie (2297) Main 108 - A 1/12/2015 FL MCD MNG-Sunshine State Active
edit adt Alicea, Danuta (8823) Main319 - € 12/13/2013 FL MCD MNG-United Health Care Active

(train) FACILITY_12 Privacy Policy

491 Roberts Street Version 4.4 621 usnpint-poc-web-main-7didcB467-gnbak

Tampa, FL 53612 inc. Al

Phane: (815) 555-8834 | Fax: (81%) 555-215.
PCC Facility ID: 6415

ssnpint.po Isp?ESOLrow=18ESOLckiantid=EID_0oaGMOVRWBSIEILAESOLtabType=CAESOLtablypa=C

Residents - Current list showing resident names, locations, admission dates, payer
types, and statuses, with filters and search options at the top.

3. Select the resident

Locate the resident you want to view, for example "Aldrich, Arica
(7676867)." Click the resident's name or the edit link next to their name to
open their profile.
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4. Open the Care Plan tab
In the resident's profile, navigate to the CARE PLAN tab among the other
options (DASH, PROFILE, CENSUS, and so on). This section displays the

Date Initiated, Next Review Date, Created By and Revised By fields, and a

Review History table with Start Date, Target Completion Date, and

Completed Date. You can view, print, or edit the care plan directly from this

screen.

PointClickCare

HOME ~

ADMIN =

CLINICAL = REPORTS

Residents - Current

ALL RESIDENTS

PayerType  Any =

Actions
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt
edit adt

(train) FACILITY_12
451 Roberts Straet
Tampa, FL 33612

(rain) FACILITY 12 - @@ & (Y uiaccess -

™o

THIS FACILITY =

ALABCDEFGHI JKLMNOPQRSTUVWXY Z Next

NEW CURRENT DISCHARGED WAITING LIST
Unit | Any =  Floor Any =  Primary Physician Any =
Name Location
AATherapy, Outcomes (1) Main202-B
Abreu, Sharil (7557) Main 418 - C
Acevedo, Inge (9575) Main 323 - A
Acker, Ozella (4535353) Main 205 - A
Adam, Versie (8835) Main 112 -B
Adamson, Faustina (8418) Main 209 - B
Adcock, Linnea (2064) Main 214 - A
Akin, Jarrod (2440) Main 201- B
Alaniz, Theron (453535355) Main 205 - 8
Albers, Geri (3453453) Main 207 - A
Albright, Alease (3746) Main 25 - B
Alderman, lone (9917 Main 103 - A
Alderman, Milan (9438) Main 319 - A
Atderman, Nick (7770) Main 418 - A
Aldrighy Arica (7676867) Main 212 - A
Aldrich, Maris (9745) Main12-A
Alfaro, Jeanetta (B518) Main 317 - A
Alfaro, Tomasa (2377) Main19-B
All, Jettie (2297) Main 108 - A
Alicea, Danuta (8823) Main 319 - C

Phane: (813) 555-8834 | Fax: (813) 555-2015.

PCC Facility ID: 6615

Admission Date

1/6/2025
5/25/2005
212/2014
4/29/2026
4/20/200
12/17/2015
4/30/2018
4/25/2006
§/5/2026
7/24/2026
2/18/2016
8/31/2015
9/20/2013
8/28/2012
8/17/2026
4/17/2006
n/7/20n
3/23/2016
n/12/2015
12N13/2013

Privacy Policy

Payer

Medicaid-FL
Medicaid-FL

Medicaid-FL

FL MCD MNG-Molina Healthcare
Medicare A

Pending-MCD & HSM

FL MCD MNG-Sunshine State
FL MCD MNG-American Eldercare
FL MCD MNG-Molina Healthcare
FL MCD MNG-Sunshine State

FL MCD MNG-Sunshine State

FL MCD MNG-United Health Care
Medicare A

FL MCD MNG-Sunshine State

FL MCD MNG-United Health Care

Versian 4.4 621 usnpint-pee-wab-main-7didcB4467.gnbak

Copyright 2000-2026 PeintClickCare Technologies Inc. Al rights raserved.

ssnpint.

JSPTESOLIow=

AESOLtabType=

OLtab

=C

Active
Active

Active
Active
Active

Active
Active
Active
Active

Active
Active
Active
Active
Active

Resident profile with the CARE PLAN tab selected, showing care plan details, review
history, and options to view, print, or edit.

5. Open the care plan for editing
Click the edit button to open the care plan for editing. The Care Plan Detail

screen appears, showing the full structure of the care plan.

6. Read and interpret the care plan
Review each focus area to understand the resident's needs. Read the
associated goals to see what the care team is aiming to achieve, and

examine the interventions and tasks to know what actions are required from

staff.
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By following these steps, you can access, read, and begin editing a
resident's care plan. The next sections cover how to interpret each column
and make specific edits.

Understanding the care plan columns

This section explains how to interpret the three main columns of the care
plan: Focus, Goals, and Interventions/Tasks. It also clarifies the difference
between interventions and tasks, and how to evaluate goals.

Focus column

The Focus column lists the resident's primary problems or needs. For
example, "Increased potential for falls related to H" indicates the resident is
at higher risk of falling due to their health status. The focus statement is a
concise description of the problem being addressed.

Goals column

Each focus area contains one or more Goals. Goals describe what you
expect for the resident by the next review date, and they should be
measurable so you can determine at the next review whether the goal was
achieved. Example goals include:

e "Minimize risks of falls and fall related injury through next review
date."
e "Resident will have no fall related injuries through next review date."

In long-term care, goals often focus on maintenance — preventing decline
or incidents — rather than improvement. Success or failure is determined
by whether the outcome occurred; for example, if the resident had a fall,
the goal was not met.

Interventions/Tasks column
The Interventions/Tasks column details what staff should do to address
the focus.

* Interventions are specific instructions for staff, written so anyone
could follow them, even if unfamiliar with the resident. Examples
include "Assist resident with transfers and ambulation as needed"
and "Provide floor mats to resident to help prevent injury."
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e Tasks are interventions with a schedule and a documentation
prompt, such as "Place floor mat next to resident bed and sign off
when completed."

In the care plan, you will usually see interventions, and sometimes tasks.
Tasks are actionable items that require staff to document completion.

Example focus entry
¢ Focus: Increased potential for falls related to H
e Goals:

e Minimize risks of falls and fall related injury through next review
date.
e Resident will have no fall related injuries through next review date.

¢ Interventions/Tasks:

e Assist resident with transfers and ambulation as needed.

e Clear pathways, adequate lighting, proper footwear.

» Keep bed in lowest position and all falls in place if indicated.

e Keep room clutter free.

e Offer and assist with toileting needs per plan and as indicated.

e Therapy to evaluate and treat as indicated.

e Watch for dizziness when changing position from sitting to
standing. Encourage to pause for a few minutes.
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When reviewing a care plan, read each focus area to understand the
resident's risks or needs. Review the goals to know what outcomes are
being targeted and how success is measured. Follow the interventions and
tasks as written, ensuring all actions are completed and documented as
required.

PointClickCare (rain)FACILITY 12+ @ @ (Y viaccess -
HOME - ADMIN - GLINICAL -  REPORTS THIS FACILITY = ) | Search resident, roam °
Care Plan Detail Search:

Resident: Aldrich, Arica (7676867) Sort By: Library Order
Triggered Care Plan ltems: None Show enly ¢
‘Show Resolved/Cancelled:
Show Tasks:

Show Symbol Legend
Oepamment: _________
[ Aur T Acttes | Warsing | Sodal Sarvces |

New Focus | | New Custom Focus | Printable View | Back | Care PlanPN  |New Alert | Jump to MDS

Focus k Goals Interventions/Tasks
New Goal New Custom Goal Now Intervantion New Custom Intervention
st pn Increassd potental for s related to H dit pn minimize risks of fals and fal elatad injury through next review date H st pn Assiat resident wil iransfers and ambulation 85 nesded
edit pn Resident will have no fall related injuriss through next review date. H [NURSTH
edit pn Clear patihvways, adequata lighting, proper footwear.
[NURS ACST.885T] H
dit p ki place i indicated
[NURS] H
‘adit pn Keep room clutie roa
[NURS ACST SSST] H

‘edit on offer and assist with tollsting needs prn and as indicated
[NURS] H

‘adit pn theragy 1o eval and treat as indicated
[Therspist NURS] H

‘adit pn Walch for dizziness whan changing position from sitting 1o standing. Encouraga 1o pause for a

[NURS ACST.SSST] H
NO ASSIGNED TASKS
New Gosl New Custom Goal New Intorvantion New Cusiom Intervention
st pn Potentil for anteration in comfort R/T H adit pn wil demansirats comfort by o evidence of facial grimacing or restiassness et pn Altamate pain relief methods |.e. massage, diversional aciity
through next review date. H [NURS ACST SSST] H

it pn Modical as ordared, obsarve and record responsa.
[Licensed Nursa] H
edit pn Repart 1o physician if medication is nol effectiva
[Licansed Nursa] H
edit pn Use pilows to support in position of comfor for the rasident.
[NURS) H
it pn Waich for facis) exprassion for indication of any pain resident is having.
(NURS] H

NO ASSIGNED TASKS

New Goal New Custom Goal HNew intervantion New Cusiom Intervention
edit pn Requires assistance with bed mobilty, ransfars, iodoting. personal hygiena/  edit pn Maintain ability to____, Will improva ability to, Wil bo edi for aitempts and
bathing, and eating relstad to H ‘appropriately groomed at al times. H [NURS,ACSTSSST) H

adit pn Brushicomb hair daily. Shampoo 2 times per wesk o bathishower days ar arrangs for beauty
paror appointment as per family,
[NURS] H

o as
[NURS ACSTSSST] H
i <

Care Plan Detail screen showing the Focus, Goals, and Interventions/Tasks columns,
with example entries for fall risk, comfort, and mobility, and edit and new entry options
visible.

By understanding the structure and intent of each column, you can
accurately interpret and implement the resident's care plan, ensuring all
care actions are purposeful and measurable.

Adding a new focus to the care plan

This section explains the difference between interventions and tasks,
introduces the cardex, and shows how to add a new focus to a resident's
care plan. It also clarifies the distinction between a custom focus and a
focus selected from the care plan library.

Interventions versus tasks
Interventions are general guidelines for staff, such as "Keep bed in lowest

position and fall mats in place if indicated" or "Clear pathways, get rid of
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clutter." Interventions provide overall guidance on what needs to be done
for the resident, while tasks are specific, scheduled actions that require
documentation upon completion.

Understanding the cardex

The cardex is a summary tool where staff can quickly view care
instructions. All tasks appear on the cardex, and some interventions may
also appear there.

Two ways to add a focus
The care plan is structured as a text document with columns for Focus,
Goals, and Interventions/Tasks. You can add a new focus in two ways:

« New Custom Focus: Enter a free-form statement specific to the
resident.

» Library Focus: Select from a preset list of focuses, goals, and
interventions created by your facility administrator.

Adding a custom focus
Click the New Custom Focus button to open the custom focus entry
window. In the Custom Focus Statement window:

e Confirm the resident's name and ID at the top.

e Ensure the status is set to Active.

» Enter the Date Initiated (for example, 8/18/2026).

e Type your custom focus statement in the Description field.
e Optionally, assign review departments and dates as needed.
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e Click Save or Save & New to add the custom focus to the care plan.

PointClickCare (rain)FACILITY 12 - @ @ (€D uiaccess -
HOME = ADMIN = = CLINICAL =  REPORTS (TS FaGILITY ~ ) [ Search resident, roon °
Care Plan Detail Search;

Resident: Aldrich, Arica (7676867) Sort By: Library Ordor
Triggered Care Plan items: Hone Show only 1:
‘Show Resolved/Cancelled:
Show Tasks: g

Show Symbol Legend
Department:
[ T Actes | Wursing | Social Servicos |

(P Focts| ew Custom Focus) (Printble View) (Back) (Cars PlanPHi] (New Msr) (Jump 3o MS
o Interventions/Tasks.
Eomy Now Need
New Goal New Custom Gool How Intorvention. New Gustom Infervantion
‘et pn Incroased potential for falls related to H dit pn minimize risks of falls and fall related injury through nex! review date H ‘edit pn Assist resident will iransfors and ambulation s needed
edit pn Resident will have no fall related injuries through next review date. H [NURS] H
‘edit pn Clear pathways, adequata ighting, proper footwsar.
[NURSACST.SSST) H
place if indicated

[NURS] H
‘adit pn Keep room chutler froe
[NURS ACST.SSSTI H
edit pn offer and assist with oileling needs pm and as indicated
[NURS] H
edit pr therapy to eval and treat as indicated
[Therapist NURS] H
‘adit pry Waich for dizzinass whan changing position from sitting to standing. Encouraga to pause for a

fow
[NURS ACST.SSST] H
NO ASSIGNED TASKS
New Goal New Custom Goal Hew Intarvantion New Cusiom Intervantion
et pn Potential for alteration in comiort R/T H adit pn wil demansirate comfort by na evidence of laclal grimacing e restiessness  eclit pr Altamate pain roliel methods | e. massage, diversional actiity
through next raview date. H [NURS ACST SSST] H
adit pn Medicate as ordared, obsarve and record response.
[Licensed Nurse] H
sdit pn Repart 10 physician if medication ks not sffective
[Licensed Nursa] H
#dit pn Use pllows 10 SuppOrt in position of comfort for the resident.
[NURS} H
edit pn Watch for lacial expression foe Indication of any pain resident is having
[NURS] H
NO ASSIGNED TASKS
New Goal New Custom Goal Mow Intervantion New Custom Intervention
‘et pn Roquires assistance with bed mobilty, ransfers, lodoting, porsanal hygienel  edit pn Maintain ability to___, Wil improve ability 10 Wil be wdit ise for atiempts and
bathing, and eating related 1o H appropriately groomed ol al times. H [NURS ACST,SSST| H
‘edit pn Brushicomb hair daly. Shampao 2 imes por week o bathishawer days or arrange fo beauty

o s
[NURS ACST,SSST] H
in all procedures in ariar L

Custom Focus Statement window open, showing fields for resident, status, date
initiated, description, and review departments, with the Care Plan Detail screen visible
in the background.
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Adding a focus from the library

Click the New Focus button at the top of the Care Plan Detail screen. A
dropdown appears, allowing you to select from preset focuses, goals, and
interventions. This method is preferred for consistency and efficiency, as
most facilities have a pre-built library of care plan items.

PointClickCare (rain) FACILITY 12~ @ @ e uiaccess -
HOME - ADMIN - CLINICAL =  REPORTS THIS FACILITY ~ ) | Search resident, roam o
Care Plan Detail Search:

Resident; Aldrich, Arica (7676867) Sort By: Lixary Ordr
Triggered Care Plan ltems: None Show only 4:

Show ResolvediCancalled:
Show Tasks:
Show Symbol Legend
Ospartment: __________
[ Aif T Actities | Nursing | Social Sarvices |
! New Custom Focus  Printable View | Back | | Care Plan PN| | New Alert | Jump to MDS.
Focus Interventions/Tasks

How Goal Now Custom Gaal How Intervantion. New Gustom Inforvantion
edit pn Incroased potential for folls related to H ‘edit pn minimize risks of falls.and fall related injury through next review dae H edit pn Assist resident wil iransfers and ambulation 85 needed
edit pn Resident will have no fall related injuries through next raview date H [NURS] H
edit adequats lighting, propar footwear.

pn Claar pathways,
[NURS ACST.SSST] H

adlit pr kaep bed in lowest position and fal mats in place i indicated
[NURS| H

it pn Keep room clutior fren
[NURS ACST SSST] H

sdit pn offer and assist with tolleting nesds pm and as indicated
[NURS) H

‘sdit pn therapy to eval and treat as indicated
[Therspist NURS] H

edit pn Walsh for dizziness when changing position from sitting lo standing. Encourage 1o pause for a

[NURS ACSTSSST] H
NO ASSIGNED TASKS
Now Goal New Custom Goal MNaw Intervantion New Cusiom Intervention
edit pn Potential for alteration in comiort R/T H edit pn will demonstrate comiort by no evidence of lacial grimacing of restiessness  edit pn Allarmate pain reliel methods | e massage, diversional activity
through next review date. H [NURS ACST,SSST] H
adit pn Madicate as ordared, obsarve and record response.

[Licensed Nurse) H
sdit pn Report 1o physician if medication is. not sffectiva
[Licensad Nurse] H
edit pn Use pillows 10 suppart in position of comfort far the resident.
[NURS] H
edit pn Walch for facial exprassion foe indication of any pain resigent is having.
[NURS]H

NO ASSIGNED TASKS

New Gaal New Custom Goal New Intervantion New Custom Intervention
edit pn Requires assistance with bad mobilty, ransfers, loleling. persanal hygiena/  edit pn Maintain abilty to____, Will improve abilty fo. Wil be edit pn ise for attempts and
bathing. and eating reiated to H approgriately groomed at al times. H [NURS ACST.SSST] H

adit pn Brushicomb hair dally. Shampoo 2 imes per wesk o bathishower days or arrange for beauty
paror a8 por family,
[NURS]H

dit o s
[NURS,ACST.SSST] H
in all orocedures

Cursor hovering over the New Focus button on the Care Plan Detail screen, ready to
select a focus from the library.

Use the care plan library whenever possible to maintain standardization
across resident care plans, and reserve custom focuses for unique
situations not covered by the library.

By following these steps, you can accurately add new focuses to a
resident's care plan, ensuring all care needs are documented and
communicated effectively to staff.

Adding and managing a focus

7. Open the Care Plan Wizard
Ensure you are in the Care Plan Detail section for the correct resident (for
example, Aldrich, Arica). Click to open the Care Plan Wizard.
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8. Select the focus category

In the Care Plan Wizard, locate the Focus Category dropdown menu. Click
the dropdown to display the available focus categories, scroll through the
list, and select IMPAIRED SKIN INTEGRITY.

PointClickCare

HOME ~ ADMIN = CLINICAL = REPORTS

Care Plan Detail
Resident: Aldrich, Arica (T676867)
Triggered Care Plan ltems: None

@ © @ carePlan Wizard

@ =2 usnpint

(rain) FACIITY 12 - @ @ (Y uiaccess -

o

THIS FAGILITY v ) | Search resident, roor
Search:
Sort By: Library Order
Show only /2
Show Resolved/Cancelled:
Show Tasks:
izard_rev, 90% T =2 Show Symbol Legend

gt R =
[Tt [ Actvites | Fursiog | Soci Services |

Facus

‘edit pn Increased potential for falls related to H

Focus Catsgory

Description
|add Residentis depet

edit pn Potentil for aherstion in comfort R/T H

Looking up pando-5t

New Goal New

st pn Roquires assistance with bed mobilty, Vansfers, todoting, persanal hygienel  edit pn Maintal
balhing, and eating related to H approp:

Salect Library: Gorporate Standard - Cinical ~

- Resident: Aldrich, Arica (7676867)
Instructions: 1. Select Focus. Category from the drop down,
2 Ciick add to add the Standard Focus from the resulting list or click go fo/unresalve

e Custom Intarvartion
it wil iransers and ambulation as needed

1o navigats to the listed item in the cae plan

@ys, adequata lighting, propar footwear.
ITSSSTIH
ADL FUNCTIONAL/REHABILITATION position and fall mats in place if indicated
ambulation

1
BEHAVIORS b

Iclai interaction. msssTH
COGNITIVE LOSS/DEMENTIA ‘sist with tolleting needs pen and s indicated
COMMUNICATION
sk L krBiae ot e s
DIALYSIS zzinass when changing position from sitting to standing. Encourage to pause for a
3
DIETARY fmassTIH
DISEASES/HEALTH CONDITIONS Ks
DNR |
W Custom Interventian
FALLS Hin relief metnods |8, massags, diversional activity
FEEDING TUBES T88ST|H
S Lordered, obsarve and record respanse.
orse] H
IAMUNIZATION fysician if medication ks not effoctiva
IMPAIRED SKIN INTEGRITY jrsa] H
e 1o support in position of cormfor far the resident
ISOLATION felal expression foe Indication of any pain resktent is having
MOBILITY >
NUTRITIONAL STATUS TASKS
PAIN Naw ntérvention New Custom Intervention
be edit for atiempts and
PHYSICAL RESTRAINTS NURS ACST SSSTI H
PSYCHOTROPIC DRUG USE wdit pn Brush/comb hair daily. Shampoo 2 times per week o bath/shower days or arange for beauty
RESPIRATORY DISTRESS as par family,
[NURS]H
SMOKING = -
= [NURS ACST.SSST] H
orocadures in oriar £

Care Plan Wizard open with the Focus Category dropdown expanded, showing options
including "IMPAIRED SKIN INTEGRITY."
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9. Choose a standard focus
After selecting IMPAIRED SKIN INTEGRITY, review the available focus list
and click add next to "Potential for skin breakdown R/T" to select this

standard focus.

PointClickCare

HOME ~ ADMIN = CLINICAL = REPORTS

Care Plan Detail
Resident: Aldrich, Arica (T676867)
Triggered Care Plan ltems: None

(rain) FACIITY 12 - @ @ (Y uiaccess -

THIS FACILITY v | | Search resident, room °
Search:
Sort By: Library Order
Show only /2
Show Resolved/Cancelled:

@ © @ carePlan Wizard

Show Tasks:

© &2 usnpint pointclickcare.com/care/charticp/needwizard_rev, 80% ¢y = Show Symbol Legend

o T
["an T actvties | Nursing | Social Sarvices |

awiDs
Facus

o navigata to the listed fton in the care
‘ & & o frw Gustom Intervontion

Salect Library: Corporate Standard - Cinical ~ 0t wil transfers and ambulation as needed
Focus Catagory mss w lighting, proper footwear.
m ADL FUNCTIONAL/REHABILITATION lowast position and fall mats in Wind
Description ambulation [ ]

8dd Residont is depet  BEHAVIORS eial interaction #:;sm
COGNITIVE LOSS/DEMENTIA ‘sist with toileting neads pm and as indicated
COMMUNICATION
DEHYORATION/FLUID MAINTENANCE
DIALYSIS
DIETARY
DISEASES/HEALTH CONDITIONS
oNR
FALLS
FEEDING TUBES
HOSPICE
IAMUNIZATION
IMPAIRED SKIN INTEGRITY

edit pn Increased poteniial for folls related lo H

ol and troat as indicated
IRS] H
Ezinass whan changing position from sitting o standing. Encourage o pausa for
3
msssTIH
iKs
I Cusitom Intervortion
i relief mathods |, massage, diversional activy
TT8SSTIH
iofdered, obsarve and record response.
brse] H
tysician if medication ks not effective
W

edit pn Potentil for aherstion in comfort R/T H

1o support in position of comfort for the resident

INFECTION
ISOLATION felal expression foe Indication of any pain resktent is having
Looking up pendo-51  pomiTY
NUTRITIONAL STATUS TASKS
New Goal New  paIN Néw [ntervention New Custom Intervention
edit pn Roquires assistance wih bid mobilty, ansfers, toleting, persanal hygiene/  edit pn MBintdl  oveic ) RESTRAINTS be edit for attompts and
balhing, and eating related to H approp: [NURS ACST.SSST] H
PSYCHOTROPIC DRUG USE ‘edit pn Brisshicomb hair daily. Shampoo 2 times per wesk o bathishower days or afrange fof beauty
RESPIRATORY DISTRESS as par family,
[NURS]H
SMOKING = o
[NURS ACST.SSST] H
orocadures in oriar £

Care Plan Wizard showing Focus Category set to "IMPAIRED SKIN INTEGRITY" with the
focus list including "Potential for skin breakdown R/T."

10. Edit focus details
The Edit Focus window appears. Confirm the following details:

e Standard Focus: Potential for skin breakdown R/T
« Date Initiated: 8/18/2026 (or as appropriate)

e Status: Active

e Description: Potential for skin breakdown R/T
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Assign review departments as needed, for example setting Review
Department One to Nursing, then click Next to proceed.

PointClickCare (rain) FACILITY_12 » @ @ e ulaccess -
HOME ~ ADMIN = CLINICAL -~  REPORTS THIS FACILITY + ) | Search resident, roar °
Care Plan Detail Search:

Resident; Aldrich, Arica (7676867) Sort By: Libraty Ordor
Triggered Care Plan ltems: Nane Show only 2
. . Care Plan Wizard Show Resolved/Cancelled:
Show Tasks:
Department: @ & usnpint com! icpineedwizard_rev, 90% T3 = Show Symbol Legend
[ T activties | Nursing | Social Sarvices |
Resident: Aldrich, Arica (7676867) 3
Instructions: 1. Select Focus. Category from the drop down,  MDS
Focus. 2. Ciick add to add the Standard Focus from the resulting st or click go fo/unresalve

10 Aawigeta 10 th ek fm 1 he cad pan
‘ o w Custom Intenventian

Select Library: Cofporate Standard - Clinical ~ it will transfiers and ambulation as nesded
Focus Category ?@WWWW
ADL FUNCTIONAL/REHABILITATION, R —
Description |

edit p Increased potential for falls related to H

ambulation
! chtior fron
add Residentis depst  BEHAVIORS el interaction [msssTiH
COGNITIVE LOSS/DEMENTIA 8ist with tollating needs pm and &s indicated
COMMUNICATION |

DEHYDRATION/FLUID MAINTENANGE | i

DIALYSIS {zzinass whan changing position from sitting Io standing. Encourage to pause for a
&
DIETARY mSsSTIH
DISEASES/HEALTH CONDITIONS Ks
ONR
ow Custom Intervention
edit pn Potential for alteration in comfort RIT H FALLS in relief methods | e, massage, diversional activity
FEEDING TUBES IT88ST]H
HOSPICE iordered, obsarve and record fesponse.
ursa] H
MMUNIZATION fysician if medication ks not effoctiva
IMPAIRED SKIN INTEGRITY jrsa] H
oM o support n position of comfor for tha resident.
ISOLATION fclal expression for Indication of any pain resident is having.
Looking up pendo-st  poEILTY
T rmmona savs r'—wmm«s
New Goal New  PAIN f Neéw intervention New Custom Intervention
et pn Requires assistance wiih bod mobilty, ransfors, foseting, personal hygiena/  edit pn Maintal  oyveic s RESTRAINTS Vil ba ‘edit pn Appropriate praisa for atiompts and accomplishments.
bathing. and eating reiated 1o Bpprop) [NURS ACST.585T] H
PSYCHOTROPIC DRUG USE ‘wdit pn Brushicomb hair daily. Shampao 2 times per weak o bath/shower days o arrange for basuty
RESPIRATORY DISTRESS parior a8 por family,
[NURS] H
SMOKING 5 o
[NURS ACST.SSST] H
edit ‘orocudures in s oriar -

Edit Focus window showing details for "Potential for skin breakdown R/T" and review
department dropdowns.

11. Add interventions
The New Intervention window opens, listing possible interventions for the
selected focus. Check the boxes for the following interventions:

e Anti-pressure device on bed and in chair as indicated

¢ Cleanse and dry promptly and thoroughly after each incontinent
episode, apply barrier cream as indicated

+ Keep head of bed at lowest level possible to prevent shearing

* Weekly skin observation by licensed nurse

Ensure the Date Initiated is correct, for example 8/18/2026.
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12. Save the interventions
Click the Save button to add the selected interventions to the care plan.

PointClickCare' (rain)FACLITY 12~ @ @ (€D uiaccess -

HOME * ADMIN = CLINICAL =  REPORTS (s FaGILITY + ) | Search resident, room | .

Care Plan Detail Search:
Resident: Aldrich, Arica (7676867) Sort By: Library Order
Triggered Care Plan ltems: None Show only 12
‘Show Resolved/Cancelled:
Show Tasks: [

D ©@ &2 usnpint pointclickcare.com/care/charticp/interwizar d_rev) 20% % = Show Symbol Legend
L e e T —

( Resident: Aldrich, Arica (7676867) -
< Focus: Potential for skin breakdown R/T e

@ © @ care Plan Wizard

Facus

edit pn Increased potential for falls related fo H
3, sdaquatsighing. proper foohwear.

bo alert for non-vorbial cuss to indicate neads for loiletiog Avaabie - [egt poatfon and fall et in iace findicaied
cleans coughly ater each i spisode, apply barrier Avarabia
H ‘cream as indicated m
[ keep head of bed at lowsst isvel passibie to prevent shearing | | i vt o
y Avallabie
: val and treat as indicsled
affer andlor assist o tailet frequently Avallable | JURS]H
Postion in good body alghment and Support, provide pllows and offioad ares &s indicated Avalable | EEness position L o pauss for &
provide education RIT cstomy as needed Avaitatla || FESSSTIH
provide ostomy care g shift, and PRN Avatabie || P8
i i i i Cusiom Intervantion
edit pn Potential for alteration in comfort RIT H 1 it iy e i s || relief metnod .. massage, diversional activity
18 [K] wookly skin observation by iscensed nurse Avalablo || ITSSSTIH
‘ordared, obsarve and record response.
rse) H
fysician if medication s not effectiva
Kirsa) H

1o support in position of comfort for tha resident.

el expression for indieation of ny pain resident is having
Looking up pendo-static-5891889151721472 storage.googleapls.com..
) TASKS
New Goal New Cusiom Goal New Intervantion New Custom Intervention
@it pn Roquires assistance with bed mobillly, translers, loleling, personal hygienel  edit pn Maintain abilty to___ V o . Wil be odit for
balhing, and eating related o H approgriately groomed ol alltimes. H [NURS ACST.SSST] H
‘adit pn Brushicomb hair dady. Shampoo 2 times per week o bathishower days or arrange for beauty

parior appoinimant as par family,
(NURS] H

10
[NURS ACST,SSST]H
orocedures in

New Intervention window with the Save button highlighted and interventions selected.
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13. Review the updated care plan

The main Care Plan Detail screen now displays the new focus, goals, and
interventions. Confirm that "Potential for skin breakdown R/T" appears
under Focus, with the goal "will have no preventable skin breakdown
through next review date" and the interventions you selected.

[ | Acknas | Norsing | Bocil Barvios |
New Focus | | New Custom Focus | Printable View | Back| Cara PianPN| |New Alart | Jump to MDS.
Focus ‘Goals InterventionsiTasks.
New Goal New Custom Goal New Intarvenbon New Cusiom Intorvention
edit pn Increased potential for falls related to H edit pn minimize risks of falls and fall related injury through next review date H odit pn nd
edit pn Residont will have na fall related injuries through next review date. H [NURS]H
«dit pn Clear pathways, adequate lighting, proper footwear.
[NURS ACST.S85T] H
it pr knap bad in lowest position and fall mats in placa if indicated
[NURS] H
edit pn Keep room clutter free
[NURS ACST,SSST]
edit pn offer and assist with todeting nesds pm and as indicated
INURS] H
adit pn therapy lo eval and ireat as indicaled
[Therapist NURS] H
‘it p Watch for dizzi ‘position tanding. Encourage o pause for a
{NURS.ACST 8S8T] H
NO ASSIGNED TASKS
New Goal New Custom Goal Hew Intarvantion New Custom intervention
edit pn Potantial for alteration in comfort RIT H edit pn by no evidence of i ess et pn pain relief methods i e. massage, diversional activity
through next review date. H [NURS ACST.SSST] H
edit pn Medicata as ordered, observe and rocord response
[Licansed Nurse} H
«wdit pn Report to physician i medication is not effective
[Licansed Nurse] H
edit pn Use pillows 1o suppont in pasition of comior for the resident
[MURS] H
edit pn Watch for facial expression for indication of any pain resident is having
[MURS] H
NO ASSIGNED TASKS
Now Goal Now Custom Goal Now intarvanton New Cusiom Infervention
[E3en Potentialfor skin breakdown RIT . 1 it pa wil have 10 peoventatie skin breakdown Ihiough nex! feview dato + H it pr Antipressure devics on bed and in hair 83 ingicated
INURS] + H
edit pn cleanse and dry promily and tharoughly after each incontinent episode, apply barmer Cream &5
indicated
[NURS] + H
adit pn keep possibie 10
[NURS] + H
edit pn weskly skin observation by liscensed nurse
[Licensed Nurse] + H
Y
Naw Goal New Custom Goal New Intarvention New Custom intarvention
edit pn Requires assistance with bed mabilty, transfers, tolleling, persanal hygiene/  edit pn Maintain ability o Willimprove ability to Will be edit pn i for
bathing, and eating reiated 1o H ‘appropriately groomed a1 all imes, H [NURS.ACST.SSSTI H
odit pn Brush/comb hair daily. Shampoo 2 fimes per week o bati/shower days or arrange for beauty
parior appointment as per family,
[NURS] H

‘adit pn ancouraga resident to paricipale a5 much as possible
[NURS ACST;SSST] H

it pn el pr
[NURS] H

avascript:showHistory [2031902,'N''Y', 2855)

Care Plan Detail screen showing the new focus, goal, and interventions for "Potential for
skin breakdown R/T."

14. Save and review changes

Changes to the care plan, such as adding a new focus, goals, or
interventions, are not permanently saved until the care plan is reviewed. If
you add a new focus and then press Delete before review, the focus is
removed without warning. If a focus has already been reviewed, attempting
to delete it displays the message: "The focus has been reviewed and thus
cannot be deleted from the care plan."
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Resolving and personalizing a focus

15. Identify the focus to resolve

Review the Care Plan Detail screen for the resident (for example, Aldrich,
Arica). Locate the focus you want to resolve, such as "Potential for
alteration in comfort R/T" or "Potential for skin breakdown R/T." Each focus
is listed in the left column, with associated goals and interventions/tasks to
the right. A yellow triangle icon next to a focus indicates that

personalization is required.

New Focus | New Custom Focus  Printable View |Back | Care Plan PN | New Alert  Jump to MDS

Focus Goals
New Goal New Cusiom Goal

IntervantionsTasks.
New Intarvertion New Cusiom Interverion

edit pn Increased potential for talls relsted lo H edit pn minimize risks of falls H

edit pn nd
odit pn Residont wil have na fall relaled injuries through next review date. H [NURS] H
‘dit pn Clear pathways, adequata ighting, proper footwear.
[NURS,ACST.SSST] H

Mew Goal New Custom Goal
-%p.. Potantial for alleration in comfort RIT H edit pn by restiessness
through next raview date. H

New Goal New Custom Goal
odit pn Potential for skin breakdown RIT & H it pn will ave 10 préventatle skin breakdown INMOUGN next review dale s H

New Goal New Custom Goal

oquites assistance wih bed mobilly, ransfers, todeting, persanal hygiensl  edit pn Maintain abily 1o___. Willimprave abilty 10,
o+ apgropalely groomed H

edit o R
bathing, and sating related ol times

avascriptoditNeed(2031892,2031892]

it p keep bed in lowest position and fall mats in piace f indicated
[NURS] H

edit pn Keep room clutter free
[NURS ACST.8S8T] H

‘adit pri offer and assist wilh lodeting needs prm and as indicated
[NURS] H

it pry therapy to eval and treat as indicated
[Therapist NURS] H

edit pn Watch for ng. Encourage 10 patsa for a
[NURSACSTSSST] H

'NO ASSIGNED TASKS

New Intervantion New Custom Infsrvention

edit pn Alternate pain relief methods i e. massage, diversional activily
[NURS ACST.SSST] H

edit pn Modicata as ordered, obsenve and record response
[Licansed Nurse] H

«edit pn Report to physician i medication is not effective
[Licansed Nurse) H

adit pn Use pillows 1o suppart in pasition of comfort for the resident
[NURS] H

adit pn Walch for fackal expression for indication of ay pain resident is having
[MURS] H

NO ASSIGNED TASKS
New Infarverition New Custom interventan
edit pn bed

[NURS] + H
it pn cloanss and dry promtly and thorcughly after each incantinent episods, apply barmier croam an
indicatod

[NURS] + H

adit pn keep possible 1o
[NURS] + H

‘dit pn weekly skin coservation by liscensed nurse
Licansed Nurse] + H

g0

New Intarventon New Custom infervaion

edit pn A a1 for atempt
[NURS.ACSTSSST] H

‘adit pn Brush/comb hair daily. Shampoo 2 fimes par woek 0 bathVshower days. or amange for boauly

intmant as per family,

parior appoi
[NURS]

dit pn encourage resident to participate &5 much as possible
[NURS ACST.SSST] H

odit pn expl L
[NURS] H

Care Plan Detail screen showing multiple focuses, including "Potential for alteration in
comfort R/T" and "Potential for skin breakdown R/T" with a yellow triangle icon.
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16. Resolve a focus

If a resident no longer has an issue related to a specific focus, for example
they no longer need pain relief, you can resolve that focus. Click the edit pn
link next to the relevant focus. After resolving, the focus is marked as
RESOLVED in pink text, and all associated goals and interventions are also
marked as resolved. An unresolve option appears, allowing you to revert
the resolution if needed.

Care Plan Detail ‘Search:
Resident; Aldrich, Arica (T676867) Sart By: Library Order
Show only 42
Triggered Care Plan ltems: None
Show Resolved/Cancelled: [
Show Tasks:
Show Symbol Logand
Dopartment:
[ T rsing

New Focus | New Custom Focus  Printable View | Back  Care Plan PN | New Alert | Jump to MDS |
Focus. Goals Interventions/Tasks.

New Goal New Custom Goal New Intarvention New Custom Intorvention
edit pn Increased potential for falls rolated to H odit pn isks of falls H wdit pn ]
o4t pn Resident will have no fall retated injuries through next review date. H [NURS] H
edit pn Clear palhways, adequate lighting, proper lootwear.
[NURS.ACST.SSST] H

‘it pn koop bod in lowest position and fall mats in place if indicated
[NURS] H

‘adit pn Kesp room cutter iree
[NURS ACST.SSST] H
‘odit pn offer and assist with lodeting needs prn and as ndicated
[NURS] H
‘adit pn therapy o eval and toal as indicated
s NURS] H
‘edif pn Waich lor dizziness when changing posiin from sitling fo standing. Encourage io pause
for & few minutes.

[MURS ACST.885T] H
NO ASSIGNED TASKS
editpn unresolve RESOLVED: Potential for alleration in comfort RIT + H adit pn RESOLVED wil iy o evidence of odit pn RESOLVED: Altemai pain reis! methods e massage, diversional activity
resliessness through next review date. + H [NURS ACSTSSST] + H

‘odit pn RESOLVED: Modicale as ordered, observe and record response
[Licansed Nurse] + H

edit pn RESOLVED: Report to physician i medicaion is nol effective
[Licensed Nurse] + H

‘edit pn RESOLVED: Use pilows 1o sugpartin pasition of comeort for the resident

[NURS] + H

odit pn RESOLVED: Watch for inckcation of any s having.
[NURS] + H

NO ASSIGNED TASKS

New Goal New Custom Goal New ntervention New Custom Intervention
edit pn Potentislfor skin breakdown RIT 4 H ‘edit pn will have no prevenlabie skin breakiown thiough next dit pn A
[NURS] + H
‘dit pn cleansa and dry promtly and tharoughly ater sach incontinent opisoda, apply barrier
croam as Indicated
[NURS] +
adit pn keep possible 1o
[NURS] + H
‘edit pn weekly skin observation by liscensed nurse
Licansed Nurse] + + (K]
g

New Goal New Custom Goal New Intervenibon New Cusiam Intervention
edit pn Requines assistance with bed mobility, ransfers, toseting, porsonal hygiene/  edit pn Malntain abiity to____, Will improve abilly to, Wil be odit pn 1
bathing, and eating reiated to H sppropriatsly groomed ol ail mes. H [NURS ACST.S8ST] H

Care Plan Detail screen showing "RESOLVED: Potential for alteration in comfort R/T"
with associated resolved goals and interventions in pink.
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17. Personalize the focus

Some focuses display a yellow triangle icon, indicating that personalization
is required. Hovering over or clicking the icon may provide additional
information. The system expects you to customize the focus, goal, or
intervention with resident-specific details rather than relying only on preset
library options.

Snow KesoIveaGancaes: [
Show Tasks:
Show Symbol Legend

Dipaant
[ T crsing |

New Focus | | New Custom Focus | Printable View | Back | Care Plan PN| | New Alert| |Jump to MDS |
Focus. Goals. Interventions/Tasks:
New Goal New Custom Goal Naw Intarvntion New Custom infarvention
#dit pn Increased potential for folls felated to H ‘ot py minimiza risks of falis and fal related injury through next review date H ot p Assis g
edit pn Resident wil have no fall related injuries through next review date. [NURS]H
aditpn

Clear pathways, adequats ighting. proper footwear.
[NURS,ACST,SSST] H
adit pr ksap bed In lowest position and fall mats in pisce If indicated
[NURS] H
edit pn Koop room clutter free.
[NURS.ACSTSSST] H
edit pn offer and assist wilh lodeting needs prm and as indicated
INURS]
‘dit pn therapy Io eval and treat as indicated
[Therapist NURS] H
‘adit pn Watch for dizziness when changing posiion from sitting to standing. Encourags o pause
for & fow minutes.
[NURS ACST,SSST] H
NO ASSIGNED TASKS

edit pn unresolve RESOLVED: Potential for ateration in comion RIT 4 H edit pn RESOLVED: wil by o evidence of edit pn RESOLVED: Alternale pain reliel methods |8, massage, diversional activity
restiossnons through next review date, + H [NURS.ACST.S85T] + H

edit pn RESOLVED: Medicale as ordered, observe and record response
[Licensed Nurse] + H

‘edit pn RESOLVED: Report (o physician f medicalion is nol effective
[Licansed Nurse] + H

edit pn RESOLVED: Use pillows 1o support in pasition of comlort for the rasident
[NURS]+ H

dit pn RESOLVED: Watch indication of any Is having
[NURS] + H

NO ASSIGNED TASKS

New Goal New Custom Goal Naw Iniarvantion New Custom Intervention
edit pn Potantial for skin breskdown RIT & H ‘edit pr will have no preventablo skin breakdown through next review date + H odit pn ficn on bed

L I odit pn cleanse promily aher episode, apply barrier

‘odit pn waekly skin observation by liscensed nursa
[Licensed Nurse) + H [K]
e
New Goal New Custom Goal New Intervention New Custom infervention
edit pn Requires assistance with bed mobilty, transfers, lodeling personal hygienel  edit pn Maintain ability to, Will improve abilty to Will be edit pn Appropriate praise lor atiampls and accomplishmants.
bathing, and eating reiatad to H appropeiataty groomed at ail times. H [NURS.ACST.SS5T] H
‘odit pn Brush/comb hair daily. Shampoo 2 timas per week o bath/shower days or arrange for
beauty parlor appointment as per family,
[MURS] H
odit pn encourage resident 1o participate as Mmuch & possible
[NURSACSTSSST| H

Care Plan Detail screen with a yellow triangle icon next to "Potential for skin breakdown
R/T" and the cursor near the icon.
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To remove the personalization warning, edit the focus, goal, or intervention
to include specific information about the resident, such as specific risk
factors, locations of concern, or individualized care instructions. Once
personalized, the yellow triangle icon disappears, indicating the focus is
now tailored to the resident's needs.

Care Plan Detail Search:
Resident: Aldrich, Arica (7676867) Sort By: Library Order
2 Show enly 4
Triggered Care Plan ltems: Nane
Show Resolved/Cancalled:
Show Tasks: i
Show Symbol Lepend

[ | oraing |

MNew Focus | New Custom Focus  Printable View |Back | Care Plan PN | New Alert | Jump to MDS
Focus Goals. InterventionsiTasks
Now Goal New Custom Goal New Intorvention New Cusiom Intervariion
edit pn Increased potential for falls related to H ‘edit pn minimize risks of falis and fall releted injury through next review daie H edit pn Assist resident wil irnsfers and ambulation a3 needed
edit pn Resident wil have na fall relaled injuries through next review date. H [NURS] H
it pn Clear pathways, adequats ighting, propar footwear.
[NURSACST.SSST] H
it pn keep bad in lowest position and fail mats in piace if indicated
[NURS]
it pn Keap room clutter free
[NURS ACST.SSST] H
‘edit pn offer and assist with lodeling needs prn and as indicated
[NURS] H
‘adit pn therapy 1o oval and treat ag indicoted
herapist NURS] H
‘edit pn Watch for dizziness when changing positan fram siting o standing. Encourage to pause
for & fow minutas.
[NURS.ACST.SSST] H
NO ASSIGNED TASKS
editpn unresolve RESOLVED: Potential for afteration in comfort RIT + H wdit pn RESOLVED: wil by #dit pn RESOLVED: Altemate pain refif methods Lo massage, divecsional activty
ostlonsnoss through noxt roview date + H [NURS ACSTSSST] + H

adit pn RESOLVED: Medicate as ordered, abserve and record response

L Nurse] + H

sait pn RESOLVED: Report o physician ¥ medication (s not sfisctive
[Licansed Nurse] + H

edit pn RESOLVED: Use pillows 1o support in pasiban of comfort for the resident
[NURS] +
‘edit pn RESO!

[NURS]
NO ASSIGNED TASKS

LVED: Watch for facial expression for indication of any pain resident s having
+H

New Goal New Custom Goal Q New Intarvention New Custom Intarvention
ecit pn Potaniial for skin broakdown RIT 4 H ‘edit pn will have no praventabie win breakdown through nax raview date + H dit pn Andi bod and in chair
[NURS] + H
‘sdit pn cleanse and dry promtly and horoughly sher each incontinent episode. apply barrier
eream as indicated

[NURS] + H

New Goal New Custom Goal New Intervention Now Cust
edlit pn Requires assistance with bed mobilty, ransfers, todeting, personal hygiens/  edit pn Maintain abillty to___, Wil imprave abilly 1o Wil be edit pn Appropriate praise for
bathing, and eating reiated to appropiately groomed st ail times. H [NURS ACST.5S5T] H
sending request to usnpint. poiniciickcare.com. dit pn Brush/com hair daily. Shampoo 2 fmes per week o bathishower days or armango for

Care Plan Detail screen after personalization, with the yellow triangle icon no longer
visible next to "Potential for skin breakdown R/T."

18. Review the updated care plan

Confirm that resolved focuses are clearly marked and that personalized
focuses no longer display the warning icon. Ensure all goals and
interventions are up to date and specific to the resident.

By following these steps, you can resolve focuses that are no longer
relevant and ensure all care plan items are properly personalized for each
resident.

Reviewing, printing, and searching the care plan

19. Print the care plan
Click the Printable View or Care Plan PN button to open print options. In the
Print Options window, select your desired settings:
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e Ensure Care Plan is checked.

e Optionally, check Include Resolved/Cancelled Items to print all
items, including those marked as resolved.

e Additional options include displaying by department, setting a
revision history range, excluding certain dates, including progress
notes, or adding a signature page.

Click the Print button to generate the care plan report.

[an} ~ 1 of4 — |+ Automatic Zoom BEF2L2TZE &3 »
Created by: uincoess for beauly parlor appoiniment as per family,

- ancourage resident to participate as much as possible HURS

- explain all procedures in simple terms prior 1o performing NURS.

|+ O.T. andior P.T. 1o evaluate and treat as needed NURS

- Oral hygiene in moming and at bedtime. Offer fluids between meals NURS

= Sel up with equipment in easy reach. Hand one item al a time. Give verbal cues to  NURS
perform appropriate task ACST

= Sel up with groaming items in easy reach. Verbal cues and assistance pm. NURS

[To Ba Determined rn.oa. ‘u:wmssr Physician
[No Medical Diagnasis Found

(train) FACILITY_12
c |Aldrich, Arica (7676867)

Aldrich, Arica (TE76867)  Page 1 of4

Care Plan Report

Focus Goal Interventions/Tasks Position  Freg/Resolved

+ RESOLVED: Potential for alteraion in |+ RESOLVED: will demonstrate |+ RESOLVED: Alternate pain relief methods i.e. massage, diversional activity NURS. 08/18/2026
comfort RIT comfort by no evidence of facial ACST
Date Initiatad: 08/17/2026 grimacing or restiessness. 5857
Proatad fur iacroee s b it s imans b |+ RESOLVED: Medicate as orderad. observe and record resnonse. Licensed 08/182026

Print Options dialog open over the Care Plan Detail screen, with "Care Plan" and
"Include Resolved/Cancelled Iltems" checked and the Print button highlighted.

20. View the printed care plan report

The printed care plan report opens in a new window or tab. The report
includes:

e Resident details (hame, ID, facility, admission date, location, allergies,
diagnosis, date of birth, physician).

e A summary table listing each focus, goal, and interventions/tasks,
along with position and frequency/resolved date.
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For example, you may see "RESOLVED: Potential for alteration in comfort
R/T" with its associated resolved interventions. Review the report for
completeness and accuracy.

@ ~ 1 of4

— |+ Automatic Zoom v BT ZE 860 »
Created by: uincoess for beauly parlor appoiniment as per family,
+ encourage resident to participate as much as possible NURS
ACST
S88T
- axplain all procedures in simple terms prior o performing NURS
- 0.1, andior P.T. 10 evaluate and treat as needed NURS
or
PT
-+ Oral hygiena in moming and at bedtime. Offer fluids between meals. HURS
- Set up with equipment in easy reach. Hand one item at a time. Give verbal cuesto  NURS.
perform appropriate task. ACST
5587
-+ Set up with grooming items in easy reach. Verbal cues and assistance pr NURS
L3
[To Ba Determined P.oa. ‘uwmssr ‘m |

[No Medical Diagnas:s Found

mﬁ

l{train) FACILITY_12

[Aidrich, Arica (7676867) [Admission Date [08/17/2026  [Lacation BIECA4- 212 A

Aldrich, Arica (7676867)  Page 104

Care Plan Report
Focus Goal Interventions/Tasks Position  Freg/Resolved|
+ RESOLVED: Potential for alteraion in |+ RESOLVED: will demonstrate |+ RESOLVED: Alternate pain relief methods i.e. massage, diversional activity NURS. 08/18/2026
comfort RIT comfort by no evidence of facial ACST
Date Initiatad: 08/17/2026 grimacing or restiessness. B85T
Proatad fur iacroee s b it s imans b |+ RESOLVED: Medicate as orderad. observe and record resnonse. Licensed 08/182026

Care Plan Report PDF showing resident details and a summary table of focuses, goals,
and interventions/tasks.

21. Add a progress note

To document additional information, click the New Alert or Progress Note
button. In the New Progress Note window:

e Confirm the resident's name and ID are correct.
e Select the note type (for example, "MDS / Care Plan Note").

e Optionally, link the note to a previous note or care plan item/task.
e Set the effective date and time.

e Enter relevant notes in the provided field.
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¢ Click SIGN to save and finalize the note, or SAVE AS DRAFT to save
it for later editing.
@ v 1 ofa — <4 Automatic Zoom v DEL2TZRER 63 »
Created by: uiacosss for beauty parior appointment as per family,
- encourage resident 1o panticipate as much as possible NURS
ACST
'+ axplain all procedures in simple terms prior to performing iﬁfs
+ O.T. andior P.T. to evaluate and treat as needed :\:Rs
|+ Oral hygiene in moming and at bedtime. Offer fluids between meals. :Lﬁ&
|+ Set up with equipment in sasy reach. Hand one item at a time. Give verbal cues to  NURS
perform appropriate task. ;::l
-+ Set up with grooming items in easy reach. Vierbal cues and assistance pm. NURS.
&
[To Ba Determined P.oa ‘nwmssr ‘m |
%m%mmm'
l(rain) FACILITY_12
|Resicent |Aldrich, Arica (7676867) ] Date [oait7i2026[Location BIECA4- 212A

Aldrich, Arica (7676867)  Page 104

Care Plan Report
Focus Goal Interventions/Tasks. Position  Freq/Resolvad|
- RESOLVED: Polential for alteration In |+ RESOLVED: will demonsirate |- RESOLVED: Alterate pain reliel methods |.e. massage, diversional activy NURS 0811812028
RIT comfort by no evidence of facial ACST
Date Initiated: 08/17/2026 grimacing or restiessness S88T
Frmstad fur iarracs s ok i A + RESOLVED: Medicate as ordered. observe and record resoanse. Liconsed 081872026

New Progress Note dialog open, showing fields for type, follow-up, care plan item/task,
effective date, and notes, with SIGN and SAVE AS DRAFT buttons.
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22. Set a new alert for the resident
Click the New Alert button on the Care Plan Detail screen. This lets you
create an alert specific to the resident, ensuring important information is
flagged for care staff. Follow the on-screen prompts to complete the alert

setup.

1 ofd

— |+ Automatic Zoom

hygienerbathing, and eating related to
Date nisisted: 08/17/2026
Created by uaccess

Wil be appropriately groomed all
il times.

1Y Care Plan Report
Focus Goal Interventions/Tasks Position  Freg/Resolved|
- Requires assistance with bed mobiity, |+ Maintain abiliy fo. wil |- praise for atlempts and WURS
transfers, toileting, personal improve ability to ;g:

- Brushioomb hair daily. Shampoo 2 times per week o batf/shower days or amange
for baauty parior appointment as par family,

- ancourage resident 1o participate as much as possible NURS
ACST
58ST

- explain in simple terms prior NURS

+ O.T. andior P.T. o evaluate and treat as needed NURS
or
PT

-+ Oral hygiene in moming and at bedtime. Offer fluids betwsen meals NURS

- Set up with equipment in sasy reach. Hand one item at a time. Give verbal cussto  NURS

|perform appropriate task. ACST

ssST

- Set up with grooming items in easy reach. Verbal cues and assistance pr. HURS

[To Ba Datermined

[No Medical Diagnosis Found.

Eﬂ& 03/01/1857

i |

i

l{train) FACILITY_12

|Aldrich, Arica (T676867)

Date 081712026 [Location

EBIECA4- 212 A

Care Plan Detail screen with the cursor over the New Alert button.
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23. Search within the care plan

Use the Search box at the top right of the Care Plan Detail screen to find
specific terms. Enter a keyword, for example "assist," and press Enter. The
system highlights all instances of the search term in the Focus, Goals, and
Interventions/Tasks columns. This feature is useful for quickly locating
specific interventions, aids, or terms within a large care plan.

PointClickCare (rain) FACILITY 12~ @ @ e uiaccess ~
HOME =  ADMIN - CLINICAL =  REPORTS THIS FACILITY = ) | Search resident, roar ()
Care Plan Detail Search: sssist

Resident: Aldrich, Avica (7676867) Sort By: Library Order
Triggered Care Plan ltems: None Showonyd:
‘Show Resolved/Cancelled:
Show Tasks:
Show Symial Legend
Dspartment: _
[ g ]
New Focus | | New Custom Focus | Printable View | Back| | Care Plan PN |Now Alert | Jump to MDS
Showing search results for "assist"
Focus Goals. Interventions/Tasks
New Goal New Custom Goai New intervention New Custom Intervention
edit pn Increased potential for fafls related to H edit pn minimiza risks of fails and fail retated injury theough next review date H edit pr Assisl resident will ransfers and ambulation as needed
edit pn Resident will have no fal related injuries through next raview date. H [NURS]H
edit pn Clear pathways, adegquate lighting. proper footwear.
[NURS ACST.858T] H
Indicated
Iy INURS] H
P Keep room chutter free
[NURS ACST,SSST] H
‘adit pr offer and assis] with Iojleting needs pm and as indicated
[NURS] H

odit pry theragy 1o eval and treal as indicated
[Therapist, NURS] H

edit pn Walch for dizziness when changing position from siting lo standing. Encourage to pause for a

faw minutes.
[NURS ACST.SSSTI H
NO ASSIGNED TASKS
Mew Goal New Gustom Goal Now Intarvention New Gustom Intervention
edit pn Requires assistance with bed mability, transfers, tollefing, personal hygiene/  adit pn Maintain ability to Will impeove ability to Will be edit for attempts. and
bathing, and eating reiated 1o H appropriately groomed at al imes. H [NURS ACST.SSST] H

wdit pn Brushicomb hair daily. Shampao 2 times per week o baihishowor days ar aange for baauty

edit pr oncourage resident 1o participate as much as possible
[NURS ACST,SSST] H
edit i all procedures i simpl prior
[NURS]H
wdit pn O.T, and/or P.T. o avaluate and treat as needod
[NURS OTPTIH
edit pn Oral hygiene in morming and at bedime. Offer flids between meais.
[NURS) H

wdit pn Sel up with equipment in easy reach. Hand one item t a time, Give verbal cuss 1o perform
fial

apprope
[NURS ACST.SSSTI H

udlit pn Set up with grooming ams in easy reach. Verbal cuas and assistance pm
[NURS) H

Care Plan Detail screen showing search results for "assist," with all instances
highlighted in yellow.
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24. Clear the search

To remove the search filter, delete the text from the search box and press

Enter. The care plan view returns to normal, displaying all items without
highlights.

PointClickCare (rain)FACILITY 12~ @ @ (€Y uiaccess -
HOME = ADMIN = = CLINICAL = REPORTS THISFAGILITY + ) | Search resident, room | o
Care Plan Detail Search: [saiar |

Resident: Aldrich, Arica (7676867)

Tia aaeoh e par st I T praas wtar, To olear, Ann tha semrah | |
Triggered Cars Plan Htems: Nane

term and press enter
‘Show Resolved/Cancalled:

Show Tasks:
‘Show Symbol Legend

Mew Focus | | New Custom Foous | | Printable View) | Back | | Care Plan PN| | New Alert| | Jump to MDS,
Showing search results for "assist”
Facus Goals. Intorventions/Tasks
New Goal New Custom Gaal New Intervantion New Custom Intervantion
et pn Increased potental for ais related to H dit pn minimize risks of fals and fal related injury through next review date H edit pn Assist resident will iransters and ambulation as needed
it pn: Residant will have no fall related injuries through next raviaw date. H [NURS] H

i Clsar pattrways, adequat lighting, proper footwat.
[NURS ACST.SSSTIH

Indicated
[NURS] H

edit pn Keep room clutier free
[NURS ACST.SSST] H
udit pn offer and assist with toileting nesds pm and as indicated
[NURS) H
edit pn therapy to eval and treat as indicated
[Therapist NURS] H
edit pn Walch for dizziness when changing position from sitting lo standing. Encourage o pause for a
Tow minutes.
[NURS ACST.SSSTI H
NO ASSIGNED TASKS
New Goal New Gustom Goal Now Intervention New Gusiom Intervention
edit pn Requires assistance with bed mability, transfers, todefing, personal hygiene!  edit pn Maintain ability to Will impeove ability o Will be edit for attempts and
bathing, and eating refated to H appropriately groamed at sl times. H [NURS ACST.SS5T] H
udit pn Brushicomb hair daily. Shampoo 2 times per week o bath/showsr days or amange for baauty

paror appontment as per family,
[NURS] H

o participate as
[NURS ACST,SSST|H

‘edit pn explain sil procedures in simple terms prior to performing
[NURS) H

odit pn O.T. and/or P.T. to avaluale and reat a5 needed

[NURS OTPTIH

edit o Oral hygiene in morning and at bediime, Offer fluids between moals
[NURS]H

edit pn Sel up with equipment in easy reach. Hand one item at a time. Give verbal cues io perform
appropriate task,
[NURS ACST.SSST] H

edit Verbal

Care Plan Detail screen with the search box in use and highlighted results.

By following these steps, you can efficiently review, print, document, and
search within a resident's care plan, ensuring all information is accessible
and up to date for quality resident care.
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Filtering care plan items by personalization

requirement

25. Filter care plan items by personalization requirement

Locate the Show only dropdown in the Care Plan Detail screen. Select
Personalization required to filter and display only those items that require
personalization. When this filter is active, resolved or canceled items are
not visible. The Show Tasks checkbox lets you display tasks that appear on

the Kardex for interventions.

PointClickCare

HOME ~ ADMIN = CLINICAL = REPORTS

Care Plan Detail
Resident: Aldrich, Arica (7676867)
Triggered Care Plan tems: None

[Caw T wising |

New Focus | | New Custom Focus | Printable View | Back | Care Plan PN

Focus Gaals

Now Goal New Custom Goal
it pn Increased potental forfalls related 1o H adit pn minimizs risks of falls and fall related injury hrough nex review date H
adit pn Resident will have no fail related injuries through next raview dats. H

New Gaal New Custom Goal
st pn Potential for skin breakdown persanaiized s H adit pn will have o preventadie skin breakdown

New Goall New Custom Goal
edit pn Requires assistance with bed mobillty, transfers, ioileting, personal hygiene/  edit pn Maintain ability to. Will improve
batning, appropnately

. and eating retated 1o

tead cdn. pendo.io

{train) FACILITY_12 - @ A e ulaccess -

THIS FACILITY > ) | Search resident, room searcH X ]

Search:
Sort By: Library Ordar
‘Show only /10
Show Resolved/Cancelled:
Show Tasks:
Shaw Symbol Lagend %

New Alert | Jump to MDS.

Intarventions/Tasks

New Intervontion New Custom Intervention

‘acit pn Assist resident will ransfers and ambulation as nesded
[NURS| H

sl pr Cloar pattways, adequale lighling, proper fotwear,
[NURS ACSTSSST] H

acit pe keep bed in lowest position and fall mals in place ifindicated
[NURS] H

‘ecdit pn Keop room clutior froeo
[NURS ACST,SSST] H

ecit pn offer and assist with toileting needs pm and as ingicated
[NURS] H

edit pn therapy 1o eval and ireai as indicated
[Therapist NURS] H

scit pn Watch for dizziness when changing pasition from siting to standing. Encourage fo pause for
Tow minutes.
[NURSACSTSSST] H

NO ASSIGNED TASKS

New intervontion New Custom Intervention

it pn on bed and in chair &8 indicated
INURS] + H

edit pn cloanse and dry promtly and thoroughly after sach incontinent episode, apply barrier cream as.
indicated
[NURS] + H

o or %
[NURS] + H
edit pn weekly skin obsarvation by iscensed nurse
[Licensed Nurse] + H.
P
New Intervention New Custom Intervantion
et e prase for attempia and accomgkshments
[NURS.ACSTSSST] H
‘sdit pn Brush/comb hair dafy. Shampoa 2 times per weak o bath/shower days or amang for beauty
‘appointmant as per family,
INURS]
‘edit pn encourage resident 1o participats as much as possible
[NURS,ACSTSSST] H
dit pi Bxplain Bl IOCHJUISS In SiMpie LerMS PO 10 pertorming
INURSIH -

Care Plan Detail screen with "Show only: Personalization required" and "Show Tasks"
options highlighted, used to adjust the visible interventions and tasks.
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26. Understand interventions displayed on the Kardex
Review the Interventions/Tasks column in the Care Plan Detail screen.
Identify interventions with a small K icon next to them; this indicates the
intervention will be available on the Kardex. Hover over the K icon to see
the tooltip "Shows on Kardex."

PointClickCare (rain) FACILITY 12~ @ @ (Y viaccess -

HOME =  ADMIN -  CLINICAL -  REPORTS THIS FACILITY ) | Search resident, room o

Care Plan Detail Search:
Resident: Aldrich, Arica (7676867) Sort By: Libeary Orger
s Show only /2
Triggered Care Plan ltems: None
‘Show Resolved/Cancelled:
Show Tasks:
Show Symbol Legend

Departmant: _
New Focus | New Custom Focus  Printable View |Back | Care Plan PN New Alert  Jump to MDS
Focus Gaals Intarventions/Tasks
Naw Goal New Custom Goal New Intervontion New Custom Intervention
edit pin Incroased patental for talls rolated to H dit pr minimize risks of falls and fall related injury through next review dale H edit pn Assist resident will transfers and smbulation as neared
edit pn Resident will have no fall related injuries through nex review date. H. INURS] H
wdit pn Clear pathways, adequate lighting, proper footwear.
[NURS ACSTSSST] H
‘acit pn keap bad in lowes! position and fail mats In place if indicatad
[NURS] H
‘edit pn Knop room clutinr froe
[NURS ACST,SSST] H
‘acit pn offer and assist with tollsting nseds pm and as indicated
-

‘edit pn Watch for dizziness when changing posibon from siting to standing Encourage to pause for a
fow minutos.
[NURS ACST,SSST] H
NO ASSIGNED TASKS
Naw Goal New Custom Goal New intervention New Custom Intervention
&dit pn Potential for skin breakdown personalized + H edit pn will have no preventable skin breakdown through next review dale ¢ H edit pn Anti-pressure device an bed and in chair as indicatad
INURS] + H
adit pn cleansa ant dry promtly and thoroughly after each incontinent episode, apody barrer cream as
indicated
[NURS] + H
o S
INURS] + H
edit pn weekly skin obsarvation by liscensed nurse
[Licensed Mursa] + H m

pr L]

i Shows on Kardex.
New Goall New Custom Goal Now Intarvontion New Custom Intérvantion
edit pn Requires assistance with bed mobiity, transfers, todeting, edit pn ity to____, Will impe ty to. Will be ‘#dit pn Appropriate praise for atiempts and accomglishments.
bathing, and eating relsted to spprogristely groomed at al times. H [NURS ACST,SSST] H
‘adit pn Brushicomd hair daily. Shampoo 2 fimes per wesk o bath/shower days or amangs for beauty

parior appoiniment as per family,
INURS] H
edit pn encourage resident to participate as much as possibie
[NURSACST.SSST] H
Locking up pan 151721472.51 " it pn xplan ol procadires i skrpie s ekor 0 paroing

Care Plan Detail screen showing interventions with a small "K" icon, indicating
availability on the Kardex, with the tooltip "Shows on Kardex" visible.

27. View the Kardex for a resident

Select the desired resident, for example Arica Aldrich, from the list, and
open the Kardex to view actionable care plan items. The Kardex displays
specific actions required for the resident, such as:

e Weekly skin observation by licensed nurse
e Transferring

e Bathing (specify)

e Daily check for skin integrity during turning
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The Kardex is designed as a practical document for CNAs or nurses,
summarizing actionable tasks.

PointClickCare (rain) FACILITY 12~ @ @ () viaccess -
HOME - ADMIN -  CLINICAL =  REPORTS THIS FACILITY ) | Search rasident, roarm °
Care Plan Detail Search:

Resident: Aldrich, Arica (7676867) Sort By: Library Ordor
Triggered Care Plan ltems: Hone Show only 12
‘Show Resolved/Cancelled:
Show Tasks:
N S e gt
Dspartmant: _
| i ]

New Focus | New Custom Focus | Printable View | Back | Cara Plan PN| |New Alert | Jumpto MDS
Facus Goals Intorventions/Tasks.
Now Goall New Custom Goal New Intervariion Now Custom Intervention
edit pn Increased potsniiat for fais related to H adit pn minimize risks of falls and fail relatad injury theough next review dats H ecit pn Assist resident will transfers and ambulation as nesded
dit pn Resident will have no fail related injuries through next review date, H INURS] H
edit pn Clear pattways, adequale
[NURS ACST.SSST] H
edit pn keap bed in lowes! position and fall mals in place if indicatad
INURS] H

lighting, proper footwear.

‘ecit pn Keop room clutier free
[NURS ACSTSSST] H
‘adit pn offer and assist with tollsting needs pm and as indicated
INURS] H
‘adit pn tharapy 10 eval and treat as indicated
[Therapist NURS] H
edit pn Watch for dizziness when changing pasition from sifing 1o standing. Encaurage to pause for
few minutes.
[NURSACST,SSST] H
NO ASSIGNED TASKS
Mew Goal New Gustom Goal Naw Intervention New Custom Infsrvantion
edit pn Potential for skin breakdown personalized + H dit pr will have no preventabie skin breakdown through next review date + 1 edit pn Anti-pressure device on bed and in chair as indicated
INURS] + H
il pn cleanse and dry peomily and thoroughly after ach inconlinent episodo, apply barmier cream as
indicated
[NURS] + H
acit pn keap head of bed at lowest level possible to pravant shearing
[NURS] + H
edit pn weskly skin observation by liscensed nurse
Licensed hurse] + H (K]
pn
MNow Goal New Custom Goal New Intervention New Cusiom intervention
edit pn Requires assistanco with bed mobilly, ransfers, toileling, personal hygiene/  edit pn Maintain abilty o Will improve abillty 1o Wil be ecit pan Appropriate praisa for atiempts and acoomplishments
batning, and eating related 1o sppropriately groomed at al times. H [NURS ACSTSSST] H
‘acit pn Brushicomb hair daly. Shampoo 2 times per week o bath/showsr days or arranga for beauty

edit pn encourage resident o participate as much as possible
INURSACSTSSST) H
Looking up pH 151721472 storage. googh <85 woleh o proceckres i skl S peor o perkeing I

Kardex document for resident Arica Aldrich, showing actionable care plan items such as
skin care, transferring, bathing, and mobility.

Conducting a care plan review

28. Initiate a new care plan review

In the resident's profile, ensure you are on the CARE PLAN tab. Click the
New Review button in the Review History section to start a new care plan
review. A Care Plan Review dialog appears. Enter the following details:

e Review Start Date: 8/18/2026

e Target Completion Date: 11/15/2026

» Assign Reviewers: Select from the dropdown (for example, Nursing
- None Assigned)
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Click Save to create the new review.

PointClickCare (rain) FACILITY 12 - @ @ (Y uiaccess -
HOME =  ADMIN =  CLINICAL =  REPORTS THIS FAGILITY = ) | Search resident, rao seanch §1
Clinical > Aldrich, Arica (7676867) v:f"'l".'f...l Clinical ) 150f216 ¢ >
Aldrich, Arica (7676867) ( Compact | Standard | Expanded &
DOB 3/1/1957 (69/Male) Physician Location 2E43ECA4-212-A Status Current Code Status (Advance Directives) BP- Tomp - o= Waight -
- @ @ @ Care Plan Review Sy e e Pal=
Allergies To Be Determined @ &2 usnpint pointclickcare.comjcarejchartjcph 03 =
CARE PROFILE | Now Care Plan Review |
E | Review StartDate: 6/16/2026 | [ E
DASH | PROFILE | CENSUS | MEDDIAG  ALLERGIES  IMMUN | ORDI Target Complation Dsts: (11/15/2028) (3 CAREPLAN | TASKS | MISC
Assign Reviewers: Ep, Current Care Record  Ep; Mardex
Date initiated J Nursing [None Assigned v | Croated By Ravisod By
adi print close BATRO26 UACCESS uiaccess
Roview History  New Review %l Lencel|
View All Start Date hﬂ Date Craated By
view print BMTi2026 “;‘!I 72026 uiaccess

data from usnpint_pol

{train) FACILITY_12 Privacy Policy
491 Roberts Stroet Varsion 4 442 usnpint-pec-web-main-7didcB4447-qkzhm
Tampa, FL 33612 ight lickC: Inc. Al
Phone: (813) 555-8834 | Fax; (815) 555-2115

PCC Facility ID: 4615

Care Plan Review dialog open, showing fields for Review Start Date (8/18/2026), Target
Completion Date (11/15/2026), and Assign Reviewers (Nursing: None Assigned), with the
Save button highlighted.

29. Verify the new review entry

After saving, confirm that a new line appears in the Review History table.
The new review entry should display a Start Date of 8/18/2026, a Target
Completion Date of 11/15/2026, and a blank Completed Date until the review
is completed. The care plan may be grayed out, indicating it is currently
under review.
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30. Edit or manage review assighments

In the Review History table, use the edit, del, reassign, or print links to
manage the review as needed. Click edit to modify review details, reassign
to change the assigned reviewer, or print to print the review details.

PointClickCare (rain)FACILITY 12~ @ A (€Y uiaccess -

HOME * ADMIN = CLINICAL »  REPORTS THIS FAGILITY = ) | Search resident, room °

Care Plan Detail Bemech;

Resident: Aldrich, Arica (7678867) ‘Sort By: Library Order
Review Start Date: 8/18/2026 Show only 2
Target Completion Date: 11/15/2026 ‘Show Resolved/Cancelled:
Triggered Care Pian ltems: None Show Tasks:
Show Symbol Legend
| ety

New Focus | | New Custom Focus | Printable View | Back | Care PlanPN| | New Alert| | Jump to MDS
Focus Gaals. Interventions/Tasks.
New Goal New Cusiom Goal New Intervontion New Custom intorvention
edit pn Increased potential for folls rolated to H ‘dit pn minimize risks of falls.and fall related injury through nex! review dae H ‘edlit pn Assis! resident will ransfers and ambulation as noedod
edit pn Resident will have no fal relatad injuries through next review date. H [NURS] H
‘exdit pn Clear pathways. adsquats lighting. proper footwear.
INURS ACST.SSST] H
‘acit pin keap bed In fowest position and fail mats In placa ifindicatad
INURS] H
etit pn Keop foom cltier free
[NURSACSTSSST] H
‘ecit pn offer and assist with tolleting noeds pen and as indicated
INURS] H
st pr therapy to eval and treat as indicalod
[Therapist NURS] H
edit pn Witch for ting to standing. rage to pause for a

Tow minutes.
& [NURS ACST.SSST] H
NO ASSIGNED TASKS

MNew Gaal New Custom Goal New intervention Now Custor |ntervention

st pn Potential for skin breakiown parsonalized « H dit pn will have o preventadie skin braskdown H on bed and in chair 8s indicatsd

edit o
INURS] + H

edit pn cleanss and dry promily and thoroughly afler each incontinent episode, apply barrier cream as
indicated

INURS] + H
odit pn keep head of bed at lowst level possible to pravent shearing
[NURS) & H

edit pn wnekly skin obsarvation by iscensed nurse
[Liconsed Nursa] + H
pn
Now Goall New Custom Goal New Intervention New Cusiom Intervention
edit pn Requires assistance with bed mobilly, ransfers, toseting, personal hygiensl  edit pn Maintsin abiity to____ Wil improve sbiity 10, Wil be sdit pn Appropriate praise for attempts and accomplishments
balhing, and eaing reated to H appropriately groomed al al mes. H [NURS,ACST;SSST] H
‘edit pn Brush/oomb hair daly. Shampoa 2 times per week o baihishower days or arange for beauly
‘parior appoiniment as pr family,
INURS] H
n encournge resident 1o participate. 58 much as possible
[NURS ACSTSSST) H
E————" ci 1 axpan i procecures i sime tms pic 1 parrmiog i

adit p

Review History table showing options to del, edit, reassign, and print for each review
entry.

31. Assign departmental responsibility
Click on a review entry to open the Care Plan Reviews screen, which lists
the following fields:

o Department: (for example, Nursing)

» Assigned To: (blank if not yet assigned)
e Reviewed By: (blank until signed)

e Completed Date: (blank until signed)

Use the edit link to update department or assignment details.
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32. Sign off on the care plan review

Once the review is ready, click the sign link next to the department. After
signing, the Reviewed By and Completed Date fields populate, for example
Reviewed By: uiaccess, Completed Date: 8/18/2026. The row is highlighted
in green, indicating completion.

PointClickCare

HOME ~ ADMIN ~ CLINICAL =~ REPORTS

Care Plan Detail
Resident: Aldrich, Arica (7676867)
Review Start Date: 8/18/2026
Target Completion Date: 11/15/2028
Triggered Care Plan ltems: None

rtment:

(ramFACLITY 12+ @ @ (Y uiaccess -

Do

THIS FACILITY = ) | Search resident, room

Search:
Sort By: Livvary Ordor
Show only 2
Show Resolved/Cancalled:
Show Tasks:
Show Symbol Legend

Department: _
[ Neratp |

New Focus | | New Custom Focus | Printabls View | | Back | | Cars Pian PN
Faocus. Gaals
New Goal New Custom Goal

New Alert | Jump to MDS
Interventions/Tasks.
New Intorvontion Mow Custom Inforvention
edit pn Assist resident wil transfers and ambulaltion as needed
[NURS] H

‘@it pn Clear pathways. adequate ighting. proper footwear.
[NURS,ACST.SSST] H
‘acit pn kaap bed in lowest position and fall mats in placs i indicated
URS] H

#dit pn Increased potential for fols related to H dit pn minimize risks of fas and fall related injury through nex! review dale H

‘edit pn Rosident wil have no fail relatad injuries through next review date, H

‘adit pn Keep room clutier free

[NURS ACST,SSST] H

‘edit pn offer and assist with toleting needs prn and a8 inicated
URS] H

wdit po theragy to eval and teat as indicated
[Therapist NURS] H

‘edit pn Watch for dizziness when changing pasition from sitling to standing. Encaurage to pause fof a
few minutes.
k [NURS ACST.SSST] H
NO ASSIGNED TASKS
Now Intervardion Haow Cusiom Intorvention
edit pn Anipressure device on bed and in chair a5 indicatad
[NURS] + H
adit pn cleanse and dry promtly and thoroughly after sach incontinent episode, apply barrier craam as
indicated

MNew Goal New Custom Goal

edit pn Potential for skin breakdown personalized + H dit pn will have no preventable skin breakdown through next review dala + H

[NURS] # H

edit pn keep head of bed al lowest level possible 1o prevent sheasing
[NURS] + H

edit pn weekly skin obsarvation by liscensed nurse
[Licensed Murso] + H

pn

New Intervention New Cusiom Intervention

dit pn e praise for attempts and accomplishments.

INURS ACST,SSST] H

‘adit pn Brush/oomt hair dady. Shampoa 2 times per wesk o bath/shower days or amange for beauty

appointment as per famiy,
INURS] H
Ppn encourage resident o participate a3 much as possible
[NURS ACST.SSST] H

edit pn explain all procedures in simple terms prioe 1o performing
INURSI H "

New Goal New Custom Goal
wdit pr Maintain ability to____. Will improve sbity 1o Wil be
appopriately groomed at al times. H

#dit pn Requires assistance with bed mobillty, transfers, toleting, personal yglens/
bathing, and eating reiated to

edit

<oking up edn.pendo.io..

Care Plan Reviews screen showing the Nursing department review signed by uiaccess,
completed date 8/18/2026, with the row highlighted in green.
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33. Review and edit care plan focuses and interventions

Go to the Care Plan Detail screen to view all focuses, goals, and
interventions. Each focus, for example "Potential for skin breakdown
personalized," can be edited by clicking edit pn. Review the associated
goals and interventions/tasks for each focus, and use the edit pn and New
Custom Goal/Intervention links to update or add new items as needed.

(ramFACLITY 12+ @ @ (Y uiaccess -

PointClickCare
HOME =  ADMIN =  CLINICAL -~  REPORTS THIS FACILITY w ) | Search resident, room searcH K]
Care Plan Detail Bemech;
Resident: Aldrich, Arica (7678867) ‘Sort By: Library Order
Review Start Date: 8/18/2026 Show anly 10
Target Completion Date: 11/15/2026 Show Resolved/Cancelled:
Triggered Care Pian ltems: None Show Tasks:
Show Symbol Legend
[ Nurst
New Focus | New Custom Focus | Printable View | Back| Cars Plan PN | New Alert | | Jump to MDS
Facus Goals Intervantions/Tasks
How Goal. New Custom Goal New Intervention New Custom Intsrvention
edit pn Increased potsntial for fails related to H #dit pn minimizs risks of fas and fall related injury rough next review date H ‘ecit pn Assist resident will ransfers and ambulation as nesded
«dit pn Resident will have no fail relatad injuries through next raview date. H INURS] H
‘edit pn Clear pathways, adequate ighting, proper footwear.
[NURS ACST.SSST] H
‘edit pn keap bed in lowes! position and fall mats in place if indicated
[NURS] H
‘adit pn Keep room clutier free
[NURS ACST,SSST] H
‘acit pn offer and assist with tolleting needs pm and a8 indicated
INURS] H
‘adit pn therapy 10 eval and treat as indicated
[Therapist NURS] H
acit pn Watch for ing to standing age to pause for
Tew minutes.
[NURS ACSTSSST] H
NO ASSIGNED TASKS
Now Goal New Custom Goal New intevantion Now Custorm Interven tion
e Potantialfor skin breakdown parsonalzed « H dit pn will have o preventadie skin braskdown H it pa on bed and in chair as inicatad
[NURS] + H
edit pn cleanse and dry promtly and thoroughly afler each incontinent episode, aply barrier cream as
indicated
INURS] + H
adit pn keap head of bed at lowast level passible to pravant shearing
[NURS] # H
edit pn weskly skin observation by liscensed nurse
[Licensed Nurse] + H
S
Now Goall New Custom Goal Neaw Intervontion Mow Custom Intorvantion
edit pn Requires assistance with bed mobilty, transfers, tedeting, odit pn M 1o Will impe ty o Will be ‘edit pn Appropriate praisa for attempts and accomglishments.
bathing, and eating reiated to appeopriately groomed at al times. H INURS ACST,SSST] H

‘adit pn Brush/comt hair dady. Shampoa 2 times par week o bath/shower days or amange for beauty
‘parior appointment s per family,
INURS] H

edit residen o participate a3 much as possible
TS558

o i
[NURS ACST.SSST] H
e adtNeac( o080 M002) ed pn sl roccuros 1 smpe s i prrming

Care Plan Detail screen showing multiple focuses, goals, and interventions with edit
options.

By following these steps, you can initiate, assign, manage, and complete
care plan reviews, as well as update care plan focuses and interventions for

each resident. This ensures all care plan documentation is current,
reviewed by the appropriate departments, and actionable for care staff.

34. Verify care plan detail and saved status

After completing edits and reviews, confirm that the care plan is saved.
Navigate to the Care Plan Detail screen for the resident (for example,
Aldrich, Arica) and review the following sections:

e Focus: Lists all current care plan focuses, such as "Increased
potential for falls related to H," "Potential for skin breakdown
personalized," and "Requires assistance with bed mobility..."
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e Goals: Shows associated goals for each focus, such as "minimize
risks of falls" and "will have no preventable skin breakdown."

* Interventions/Tasks: Displays interventions and tasks for each
focus, with options to edit pn or add new interventions.

Use the edit pn link to modify any focus, goal, or intervention as needed,
and confirm that all changes are reflected and saved in the system.

Care Plan Detail Search:
Resident: Aldrich, Arica (7676867) Sort By: Liteary Order
Show only /1
Show Resolved/Cancalled:
Show Tasks:
Show Symbol Logend

Triggered Care Plan ltems: MNone

Deparmant:
[ AW ] hursing

New Focus = New Custom Focus  Printable View | Back Care Plan PN New Alert Jw!ﬂ“lﬂ
Focus Goals Interventions/Tasks
New Goal New Custom Gaal New intervention Mew Custom Intervention
edit po Increased patential for falls related to H ‘dit pn mi of fals and fail i ugh next edit pn Assist residant wil iransfers and ambulation as naeded
‘edit pn Resident will have no fall related injuries through next raview date, H INURS|H
edit i Clear patiways, adequate lighting, proper footwear.
[NURS ACST SS8T] H
odit pn Keep bed in lowes! posiion and fall mals in place if indcated
[NURS] H

edit pn Keep room clutter
[NURS ACST.585T] H
adit pr offr and assist with toilefing noads pm and as indicated
[NURS]H

edit pn therapy o eval and treat as indicated
[Therapist NURS] H

edit pn Waich for dizziness when changing position from s1ng to standing. Encourags to pause for
few mim

wtes.
[NURS ACSTSSST] H
NO ASSIGNED TASKS

[NURS] H

New Gaal New Custom Goal New ntsrvention New Custom Interventio
l%nn tantial for skin breakdown personalized H ‘it pn will hava no praventable skin breakdown through naxt review date M edit pn Ant-prssura devic on bed and in chalr 85 Indicated.
edit i cieansa and dry promtly and thoroughly aher each inconsnent episade, apply barmier cream as
indicated

[NURS] H
edit pn keep head of bed at lowes! level possible (o prevent shearing
(NURS] H

it pn waokly skin cbservabion by iscensad nursa
(Licansed Nurss] H (K]
-
Now Goal New Custom Gaal Mow Intarvention New Custom Intervention
edit pn Requires assistance with bed mabillty, transfers, lodeling, editpn W 1o, Wil be sdit for attemgts and
bathing. and eating reaid to H ‘appropriately groomed at all tres. H INURS ACST.SSSTIH
et pn Brushicomb hair dadly. Shampoo 2 times per week o bathishower days or armange for beauty
for appoiniment as per family.
[NURS] H
edit pn encourage resident to participate as much as possibie
[NURS ACST.SSST] H
odit pn explain all procedures in simpl lems prior ko performing
NURS] H
edit pn O.T. andlor P.T, 1o evalusto and irent a3 needed
[NURS OTPT] H
edit pn Oral hygiens in morming and st bedtime. Offr fids batwaen meals.
NURS]H

avascripteditNeed(2031904,2831902) edit an Sel up with eauiment in easv reach. Hand one tlem at a time. Give verbal cues to nerform ~

Care Plan Detail screen showing focuses, goals, and interventions with edit options,
with the cursor pointing to "edit pn" for "Potential for skin breakdown personalized."

35. Return to the resident profile and confirm review history
Navigate back to the resident's main profile by selecting the CARE PLAN
tab. Review the Care Plan section to confirm:

e All review entries are listed in the Review History table.

e Eachreview displays the correct Start Date, Target Completion Date,
and Completed Date.

e The care plan status reflects all recent updates and completions.
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Use the view or print links to access or print review details as needed.

Care Plan Detail
Resident: Aldrich, Arica (7676867)
Triggered Care Plan ltems: None

Department:
[CAw | Rrsing
New Focus | New Custom Focus Printable View | Back | Care Plan PN
Focus Goals
New Goal New Custom Goal
adit po Increased potential forEalls rolated fo H editpn of tais and fall ugh next
have through nexd review date. H

Mew Goal New Custom Goal
-@spn ial for skin broakdown persanalized H

Now Gaal New Custom Gaal
#dit pn Requires assistance with bed mabilty, transfers, todeting. adit .
bathing, and eating rolstad 1o H

il
‘appropriately groomed at all times. H

avascripteditNeed(2031904,2831902)

‘edit pn will have no preventabls skin breakdown through next raview dats H

Search:
Sart By: Librory Order
Show only 42
Show Resolved/Cancelled:
Show Tasks:
Show Symbol Legend

New Alert | | Jump to MDS
Interventions/Tasks
Mew Intervention Mew Cusiom Intervantion
edit pn Assist resident wil Iransfers and ambulstion a5 naeded

INURS] H
edit pny Clear pathways, adoguate lighting, proper footwear.
[NURS ACST SSST] H

wdit pry keop bed in lowest posifion and fall mats in place I indicated
[NURS) H
£dit pn Keep room clutter free
[NURS ACST SSST] H
wdit pr offer and assist with loileting needs pm and as indicated
[NURS] H
edit i therapy 1o eval and treat as indicated
[Therapist NURS] H
edit pn Walch for dizzinass when changing position from sitiing to standing. Encourage to pause for o

faw
[NURS ACSTSSST] H
NO ASSIGNED TASKS
New Intarvantion New Custom Intervantion
edit pn Ant-pressura dovice on bed and in chair 8s indicaod.
[NURS] H
edit pn cleansa and dry promily and thoraughly aflor each incontinent episade, apply barrier croam as
indicated
[NURS| H

dit pr keep head of bed at lowest level possibie 1o prevent shearing
[NURS] H

dit pn weokly skin observabon by kscensed nursa
[Licensed Nurse] H
*p

MNaw Intarvention Mew Custom Intervention
it nd

for
[NURS ACST,SSST)H
edit pn Brushicomb hair dady. Shampoo 2 Uimes per week o ballvshower days of amange for beauty
‘appoiniment as per family,
[NURS| H
adit pn encourage resident to participate as much s possible
[NURS ACST.SSST] H

editpn O.T. andlor P.T. 1o evaluate and treat as needed
[NURS.OTPT] H

edit pn Oral hygiene in morming and at bedtinve, Offer flids between meals.
[NURSTH

edit an Sel up with eauiment in easv reach. Hand one tlem at a time. Give verbal cues to nerform 2

Resident profile CARE PLAN tab showing completed review history with all relevant
dates, with options to view or print.

What's next

By completing these final steps, you ensure that all care plan edits, reviews,
and documentation are properly saved and reflected in the system. The
Care Plan Detail and Review History screens provide a complete record of
care planning activities for each resident, supporting compliance and
quality care delivery. Now that you know how to create care plans in
PointClickCare, you can continue reviewing focuses regularly, personalizing
items as needed, and completing scheduled reviews to keep each

resident's care plan current.
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